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Abstract

Today's tourism needs to use information technology in communication to increase
tourism efficiency. development of tourism information model in multicultural city, Betong
District, Yala Province. The purpose of this study was to study the state of tourism information
service in Multicultural City, Betong District, Yala Province and to study the development of the
model of tourism information service in Multicultural City, Betong District, Yala Province. It is a
qualitative research study by in-depth interview method. The samples used in the research were
representatives of local government organizations, entrepreneurs, tourists and people in the area.
Data analysis is the analysis of data. Qualitative with content analysis.

Results of the study of the state of tourism information management in the
multicultural city, Betong District, Yala Province found that The state of tourism information
management divided into tourism facilities , service in tourism , information services to meet the
needs of tourists Tourism , information service channels and the development of the model of
tourism information service in multicultural city, Betong District, Yala Province, it was found that
the form of tourism information service in multicultural cities can be divided namely information
needs. travel and service channels the study found that Demand for tourism information and
channels for presenting tourist information have easy access channels at present, namely LINE

applications, Facebook pages, Tik Tok, blogs, YouTube, and websites.

Keywords: Development, Information Model, Tourism, Multicultural City, Beton
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Over the past years, Thailand has implemented diverse economic development policies.
Nevertheless, empirical evidence suggests that during several recent decades, Thailand has
encountered challenges hindering its economic growth and escalating economic inequality. This
article contents that the missing crucial element in pursuing economic development may lie in
market competition. In fact, the optimal level of market competition is the economic
infrastructure which stimulates economic development through al locative efficiency, productive
efficiency, and dynamic efficiency. This, in turn, leads to a better rate of economic growth while
reducing inequality gap. Nevertheless, international experiences have shown that competition
policy formation and implementation require vast support from the government and
collaborative efforts from various entities, both sovernment and private organizations. This article
makes arguments on the importance of competition and competition policy development. Also,
it provides experiences across countries. An optimal level of competition is a crucial economic
platform to spur competitiveness and competitive advantages of Thailand in which could help

alleviate economic problems including slow economic growth and high economic inequality.

Keywords: Public Policy, Market Competition, Economic Development, Economic Growth,

Inequality
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The purpose of this research is to study the problem of the legitimacy of the Thai
Constitutional Court. The research employs the method of studying related literature, in regards
to the definition of legitimacy and the organ that has the power to conduct constitutional reviews
in China, in conducting this research. The data and result of this research shall be presented in
a descriptive form. The findings of the research shows that the legitimacy of the Constitutional
Court, considering from the origins of the institutes that has the duty to select and appoint the
Constitutional Court judges and the judge selection process, lacks connection with the people.
Because the Constitutional Court has the duty to deliver their judgements on conflicts arising
from the application or interpretation of the Constitution, therefore, the Constitutional Court has
the power to consider the legality of the law that is related to the rights and freedom of the
people, thus, requiring them to have a certain amount of legitimacy to do so. Moreover, by
studying the origins of the Constitutional Review organ in the People’s Republic of China, it can
be seen that China’s Constitutional Review institution has more connection to the people than
the Thai Constitutional Court. With all being said, improvements can be made by amending the
origins of the institution that select the Constitutional Court judges. It is hoped that this research
will bring more legitimacy to the Constitutional Court which is an organ that insures the

Constitutional Rights of the people.

Keyword: Constitutional Court, Legitimacy, National People’s Congress of China
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Although a quantity of ASEAN member states considers the incident an ethnic conflict.
The Rohingya case in Myanmar is an internal affair of the country. But Indonesia is one of the
leading actors who has paid attention to this humanitarian crisis. From the perspective of
constructivism, this study aims to gain an understanding of the effects of Indonesian political
behavior. Two key factors are Indonesia's political ideology and internal actors. It interacted under
two governments, Susilo Bambang Yudhoyono from 2009-2014, and the second phase. Joko
Widodo government (first term) From 2014 to 2019, this thesis argued that the factors that shape
the identity politics of Indonesia have influenced Indonesia's attitude and foreign policy in the

conduct of international relations with Myanmar and other countries significantly.

Keywords: Humanitarian Crisis, Indonesia-Myanmar Relations, Rohingya, Pancasila
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The problem of climate change is one of the problems that many countries are paying
attention to mitigate and prevent impacts that may occur on humans both now and in the future.
The use of electric vehicles (EVs) is considered one of the options that many countries use to
reduce greenhouse gas emissions. This research aims to study and compare policies and draw
lessons from policies to support the use of electric vehicles. By studying a comparable case
study method, studying policy measures in Norway, Netherlands, United Kingdom, and Thailand.
To obtain research findings for providing guidance to the government sector regarding policy
measures to support the use of electric vehicles in Thailand. All three countries Norway,
Netherlands, and United Kingdom there is a similar policy measure to support electric vehicles,
namely the establishment of tax measures for electric vehicles issued on behalf of companies
(company car tax). That is, electric vehicles issued on behalf of a company will receive a reduction
in both the vehicle tax and the company's emissions tax. It can be said that it is supported
through tax measures to create cooperation from the private sector. While in Thailand the
government sector will support the release of electric vehicles for use in the workplace, they
can be found in government agencies. However, the private sector still does not receive direct
support like in other countries. Promoting the use of electric vehicles therefore requires
comprehensive policy measures and links between sectors. In addition to supporting the
automotive manufacturing sector, collaboration between public and private agencies is important
in driving and supporting both users. Facilities and ecosystem for developing electric vehicles

(EVs) for environmental quality and sustainability.

Keywords: Electric Vehicles, Policy, Policy measures, Comparative case studies, Lesson drawing
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The purpose of this research was to study the potential for cultural tourism development.
to find guidelines for the development of new normal cultural tourism in Betong District, Yala
Province, and to formulate a strategy for the development of new normal cultural tourism in
Betong District, Yala Province. The Sample group in this study is from Snowball Sampling, an in-
depth interview of 20 people, each group of 5 people. 1. Tourism business entrepreneurs. 2.
Relevant government agencies 3. Academics 4. Tourists can be concluded that the tourism
potential of Betong District, Yala Province is characterized as cultural tourism which has
developed from 3 basics which are agriculture, commerce, and tourism. The study results showed
that 1) the tourism potential of the community is consistent with “Cultural tourism” which shows
the identity of multicultural. That aims to offer tourism that focuses on lifestyles, 2) guidelines
for the development of community tourism. The community considers the amazing Thailand
Safety and Health Administration (SHA) to be appropriate. There are 3 aspects of the structure
which are entrepreneurs, service providers, and service recipients. 3) The strategy for developing
new normal cultural tourism consists of 3 aspects: 1. The concept of engagement strategy 2. The

concept of integration strategy 3. The concept of sustainable management strategy.

Keywords: strategy, cultural tourism, new norma

WUINNNSINYAAINTSYR B TulunLliB s U IUN UM TAIUSTTY

This article is presented at the 18th National Conference on Public Administration of Public Administration

Association of Thailand at Kasetsart University, March 1, 2024 14



&o YeuauIANTTUTEAITUAIEATUNIYsENAlNg N15UseyaIyrINTTgUsemauaansseaurIAnsIT o/ ods

TuwawmaAvtakiasung JsIngzan
Guideline for Adding Tourism Value in Urban Areas

on the Basis Of Cultural Capital of Betong Municipality, Yala Province

U3 dundssluasAsdnual Aufsiuui

Supreeya Nunkliangland Siriluk Khumphiranont2

1§5IemIanTINI5E, AAlEIBEmIanTUasaInNmans un1Ing1aes1%ineea)

268m1anN31975¢ A3, AAILIBIMIaN U INNAIANT UNIINIYTIVINEEA)

1Asst. Prof., Faculty of Humanities and Social Sciences, Yala Rajabhat University

2Asst. Prof., Ph.D., Faculty of Humanities and Social Sciences, Yala Rajabhat University First author E-mail:

supreeya.n@yru.ac.th1, Corresponding author E-mail: siriluk.k@yru.ac.th2

UNANED

N153981 TnUszasdli oA n¥ILINIINISITNYAAIN1 VRN Tl YALT D IUU U UN Y

9

Faussaluwameaviaonuns Jamdnezal Wunuidedmaunm ngudwanedlideyade daunu

%

INNUIBNUNIATT HUTENBUNMTYUBUIUTUABLUNY UaZMIULNUUARINTUA LHUTVNINALTS LiTBauAS

Y

T 16 A wseadlalunisiiusiusiudeya Ao wuuaunuingy waznsdunivel dmun1s Tnsgideya

Tnsiengidadonifioasuidenlosusuniazaniunisal wanisdnwnudn 1) dunisifiun e
wAnsael Ao 1iAeludvaussmduiusuvameniioafiudndnualiuns Tasssuwd ewns 3871
YrU 2) FunsIiuAuAIUINg (service value) Ao adamimsgrunazanudesiulunisdasaidoy
mnuvasnsiy dasuilouiudems wagmsdnaisisgulaafidndu 3) fuyaains Ao Wudnenmn
A1ug Wnwen1wn Soyaaniudl Tausssuioudduis s Sadengudaiau 9 dy
fusznaunis fe adraederisluiiuil msdansvesiisalasguruuardalusludu viefians sunns
yioafleuuuATUaT uanant yuuesnsadenaAuazaisaufisnelauigndn Ao aunssu
gruteyaly dnviouiindududeya waziSouitdieyuvudenunakiuAanssunsviondoands
a¥aassAniaie Uszaumsal amnuddn uaznsidnfedndnual

'
o o w a

AEAy: Nsiituyadl, nsviesiiedluuniiles, uneinusisy, snanwval

Abstract

This article is presented at the 18th National Conference on Public Administration of Public Administration

Association of Thailand at Kasetsart University, March 1, 2024 15



&o YeuauIANTTUTEAITUAIEATUNIYsENAlNg N15UseyaIyrINTTgUsemauaansseaurIAnsIT o/ ods

This research aimed at studying ways to add tourism value in an urban area, on the basis
of cultural capital. The researcher(s) conducted qualitative research on the issue in Betong
Municipality, Yala Province. 16 subjects of the study consisted of representatives of government
organizations, entrepreneurs in Betong Municipality, and representatives of Betong Municipality
Office’s personnel and administrators. The data were collected through focused group
discussions and interviews, before they were analyzed through content analysis and summed up
to find contextual and situational connections. Results of the study brought about many
1.Value adding aspect: Social media should be utilized to promote tourism places by emphasizing
on Betong identities, including natural places, food and local ways of life. 2.Service value aspect:
Safety management, restaurant management, and necessary infrastructure management should
meet the standard and be trustworthy. 3 . Personnel aspect: Everybody in the area should be
competent in knowledge, language skills, as well as giving information of tourist places and
culture, in order to be helpful hosts. Moreover, they should set up groups for tourism promotion.
4 . Entrepreneur aspect: Entrepreneurs should build up a connection, create  community-based
tourism by community residents, and do promotions or activities for inclusive tourism. In addition,
to add value and customers’ satisfaction, a data base should be developed for tourists to search
and learn the information about Betong. Also, creative tourism activities should be created for
tourists to learn local ways of life, and, finally, to appreciate the unique experiences, impressions,

and identity of Betong Municipality.

Keywords: Value Adding, Urban Area Tourism, Cultural Capital, Identity
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This academic article is prepared for study the Digital Government Platform: DGA of the
Digital Government Development Agency and the concept of promoting smart cities. with the
objective 1) To study information on the Digital Government Platform: DGA under the operation
of Digital Government Development Agency (Public Organization) or DGA 2) To suggest guidelines
for using the digital local system Digital Government Platform: DGA with local government
organizations in Chiang Rai Province. to enter the digital society According to the 20-year national
strategy, National Economic and Social Development Plan No. 13, and according to Thailand's
digital government development plan 2023 - 2027, local government organizations have begun
to adapt to working with the digital system according to various orders. The government sector
has proposed additional operational guidelines for the local system. by introducing operational
guidelines using information systems for providing public services (Local Service) of local
government organizations and providing public services through electronic systems (e-Service) so
that citizens can conveniently access services and information of local government organizations.
The author studied and found that The Department of Local Administration does not clearly
specify the system that local government organizations must use in any form. This gives local
government organizations the freedom to choose to use a variety of platforms. And it is an
important factor that makes the digital local system (Digital Government Platform: DGA) not
receive the attention of local government organizations in Chiang Rai Province. As the Digital
Government Development Agency invites local government organizations across the country to
use the system. suggestions for guidelines for using the digital local system (Digital Government
Platform: DGA) with local government organizations in Chiang Rai Province are as follows: 1)
Personnel of local government organizations should have basic digital skills.2) In terms of budget,
local government organizations should plan and estimate expenditures on the digital local
system (Digital Government Platform: DGA) in an amount appropriate to the size of the agency.
3) Local government organizations should study regulations and laws related to the use of digital
systems in Providing public services 4) Local government organization administrators should
study information on both advantages and disadvantages in order to make decisions about using
the system. 5) Local government organizations should have public relations guidelines for the

public. To allow people to participate in receiving services.

Keywords: Digital Government Platform, Local Government Organization, Smart City tion
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Abstract

The article that you're reading begins from the simple question of “What can cultural
mapping model in this digital era should be so they can support the tourism economy”. The
proposes are to 1) Gain the proper knowledge of tourism context and improve the model of
connection between economic area and Udonthani tourism. 2) Development Process of create
the cultural mapping model that supports Udonthani tourism economy.
As the results, we identify that Udonthani tourism supply chains are all connected. Both tourism
spots, and local tourism activities have outstanding in the context of faiths and beliefs. We also
identified many local products especially products, services, and activities from local indigenous
knowledge that can add value to the tourism part but the tourism routes designs in Udonthani
are limited due to the distance between each tourism spots and the fact that Udonthani doesn't
have public transportation. So in this part, the development of cultural mapping model can
identify demonstrates the connections between the cultural areas and local community.
Storytelling and value is a powerful way to connect tourist in the tourism industry. including
using digital technology to support and add value to the local tourism and products without the
obstacles of distance between each tourism spots. We can design tourism routes in addition to
tourist's preferences and ensure their satisfaction and consequently lead to the sharing economic

support not limited to small area.

Keywords: cultural mapping, tourism supply chains, value chains
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Abstract

The purpose of this article wereto study the accumulated waste management in waste
disposal sites and to propose guidelines for the accumulated waste management in waste
disposal sites in the Kaengsian Subdistrict Administrative Organization area, Mueang District,
Kanchanaburi province. This research was qualitative research. The key informants consisted of
20 government officials involved in solid waste management in the area of Kaengsian Subdistrict
Administrative Organization, Mueang District, Kanchanaburi province and the people who are
affected by the garbage problem. The data was analyzed by descriptive analysis.
The results of the study found that there were different local government organizations in
Kanchanaburi Province that had piled garbage outdoors in the landfill area at the foothills of
Khao Thong, Kaengsian subdistrict. The whole area of responsibility of the Kaengsian Subdistrict
Administrative Organization causing problems and nuisances to nearby residents especially the
people of Village No. 5, Kaeng Sian subdistrict such as the problem of unwanted smell, polluted
water from leachate from garbage piles and garbage collection trucks, germs, birds, rats, insects,
etc. The accumulated waste management guidelines in waste disposal sites in the foothills of
Khao Thong area in the Kaengsian Subdistrict Administrative Organization area including increasing
efficiency in spatial management and prevention and reduction of pollution at the garbage

disposal site.

Keywords: Guidelines, waste management, accumulated waste, Subdistrict Administrative

Organization
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Abstract

Scholarly paper on developing creative public service programs in Chiang Rai Province
local government entities The primary goals of the research are to: (1 ) examine and comprehend
the public policy-making process of local government organizations, (2) examine the creation of
creative public service policies within local government organizations, and (3) investigate
implementation guidelines for policies. Public innovation in the form of an application or platform
for public administration Findings from the research creating creative public service strategies for
local government agencies in the province of Chiang Rai Increasing the reliability of service
innovations Local administrative organizations are the ones who develop it. When service
innovations are developed with advancements that keep up with  the nation's changing
circumstances, they are truly useful and have a long service life. to enhance and provide public
services and policies that are tailored to the needs of Chiang Rai Province's local administrative
bodies. or address people's demands and issues, which differ depending on the situation In
addition to the need to shift perspective to place people at the center of both thinking and
doing, the dynamics of quality may be stable at any time, wherever, and through any channel in
the future. To strive to be a cutting-edge company that performs well, is integrated, asile, quick,
and able to assist A number of operational components can be changed to better meet the
demands of the populace. taking care of service users Technical concepts must be applied in
order to provide good and high-quality service. The idea of psychology as both a science and an

art is what is meant by psychology in service delivery.

Keywords: Innovation, Public Service, local Government Organizations
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Abstract

This study is part of the Master of Public Administration course at Chiang Mai University
on “ Fire Outage in the Work of New Generation Officers in Chiang Mai Province Area ” to study
the conditions of fire and the factors that affect the power outage of the work of the new
generation of staff in the bureaucratic system Thailand between the forms of work at the district
and provincial level Under the department of governing Provincial education area Under the
Chiang Mai Provincial Administration And the district level at 25 district offices in Chiang Mai. The
author tries to analyze the factors that result in the state of fire and seek solutions to problems.
Power outage conditions in the work of a new generation of workers By using quantitative and
qualitative studies at the same time Based on the insights obtained from the research, collecting
data from documents And in-depth interviews of personnel with working age from 2 years and
up. The results show that the working conditions of the new generation of workers are Caused
by many factors Divided into 2 main factors, namely internal factors such as salary, compensation,
stress, and external factors, including the internal environment, organization Colleagues
workloads Assigned and lack of support from the organization Which these factors result in a
state of fire in the work of the new 3-sided staff, namely physical, psychological and behavioral,
all 2 of which have 3 effects. As a result of the internal system of the organization, That is a part
of stimulating the fire-out conditions of the new generation that operates a lot, not less than 2

years. At the provincial level, resulting in more fire-out rates at the district level

Keywords: Burnout Syndrome, New Generation, Officer, Provincial Administration Office
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Abstract

This academic article aims to study two issues : 1) The situation of platform worker union
formation in Thailand, it was found that the government sector still lacks knowledge and
understanding of platform worker welfare rights. The Ministry of Labor has divided the structure
of the organization into The Labor Protection Division that takes care of workers in the system
and the Informal Labor Protection Division that takes care of workers outside the system. This
kind of division puts platform workers in a position between these two groups of workers. Because
platform workers cannot enter into any group according to the original discrimination criteria. As
a result, platform workers do not have a clear agency to oversee them. 2) 2) A study of the form
of establishment and management of platform labor unions in Thailand found that there are 5
dimensions. Dimension 1: Strategic planning of Labour Unions. Dimension 2: Organization and
management structure. Dimension 3: Leading the organization in terms of administrative
competency and communication management.  Dimension 4: Operational control and
development. Dimension 5: Participation in decision making and performance evaluation with the

organization.
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Abstract

The Study of " Having a Volunteer Spirit and Working For Thai Society In Situations Where
Social Problems Come In Many Forms And Are Becoming More Severe” This is because there are
many problems in Thai society today and are becoming more severe day by day. If we wait for
a single government agency to solve the problems of Thai society Probably not in time to
alleviate the suffering of the people. The researcher presents theoretical concepts related to
volunteerism, including the meaning of volunteer behavior. Components of Volunteer Behavior
Volunteer Behavior Patterns Result of Lack of Volunteer Behavior General Characteristics of
People Who Have a Volunteer Spirit The importance of Volunteering Factors That Cause
Volunteerism and Related Behaviors and an Interesting Case Study Of Volunteerism and Working

For Thai society.

Keywords: Volunteering, Working for Thai society, In Situations Where Social Problems are

Diverse, Intensify
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Abstract

The objectives of this research were to study the past emergency management
methods of the 41st Wing and to suggest guidelines for managing future emergencies that could
negatively impact the image and reputation of the Wing 41, as well as prevent crises. Qualitative
research methods were used by gathering data from related research documents and using semi-
structured interviews for data collection. The research results found that the situation had a high
impact on the image of Wing 41, arising from unforeseeable situations. Although the organization
had various emergency response plans in place, new threats are constantly emerging. From the
perspective of executives, department heads, and operators, pre-crisis processes are seen as
important, including searching for early warning signs, preparing personnel and equipment,
updating relevant plans to be up-to-date, and regularly practicing and reviewing plans. This allows
an ability to knowledgeably confront events, resolve problems correctly and efficiently, control
the situation to prevent further damage, and return to normal quickly. For post-crisis management
of the damaged organizational image, which is the main impact of what happened to Wing 41,
the unit's civilian affairs and public relations department should take action since they have
expertise in image communication and negotiation. Moreover, it was found that the mass media
has come to play an important role in disseminating various information and news, as modern
media is fast and presents information instantly. Therefore, timely and concise communication

of facts may be a new approach to help mitigate impacts more than before.
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Abstract

Burnout at work it is a new syndrome that has been listed in the International
Classification of Diseases (ICD) Issue 11 from May 2019 onwards. It is stated that a professional
occupational phenomenon until chronic stress from work. Police career is another profession
that faces stress from work. Especially the police who perform their duties as investigators. who
is responsible for collecting evidence in all cases and carry out various operations According to
the Criminal Procedure Code Including deciding the case from the evidence whether a lawsuit
should be ordered or not. The state of near burnout has not yet been clearly defined or defined.
But in the author's view, the state of near burnout of an Inquiry official is a mental condition
caused by hard work, the work is complicated, must work in limited hours Lack of decision-
making power, not receiving adequate compensation or rewards for what has been dedicated,
feeling invisible at work that is not fair, lack of trust and is accepted. Including the management
system in  working that is contrary to the values and goals of the life of an investigator. Even
though the Inquiry official has this mental condition, it results in stress at work. But still able to

deal with the mental state that arises and can continue to perform duties.

Keywords: The state of near burnout , Inquiry official , Metropolitan Police
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Abstract

This study examines the development of low-income housing in Thailand, integrating
political science and governance perspectives to address the pressing needs of affordable and
sustainable living spaces. The research utilizes a multifaceted approach, combining insights from
a comprehensive literature review, global case studies, expert priorities, and extensive expert
interviews. Central to the study is the exploration of Public-Private Partnerships (PPPs) as a
strategic approach in housing development. The effectiveness of PPPs in leveraging both public
oversight and private sector efficiency is highlishted as a key finding. The study also underscores
the importance of robust policy frameworks and regulations, particularly emphasizing the
necessity of community engagement and participation in the housing development process. This
aligns with political theories that advocate for participatory governance and inclusivity in policy-
making. Additionally, sustainable and innovative housing solutions are emphasized, reflecting a
forward -thinking approach in policy and urban planning. Government commitment and financial
support are identified as crucial elements, alongside the principles of transparency,
accountability, and adaptability in governance. The research advocates for cross-sector
collaboration, involving a wide range of stakeholders in the development and implementation
of housing policies. The findings culminate in a set of practical suggestions, including the
establishment of specific agencies for PPP supervision, community-level coordination, and the
application of research insights into practice. These recommendations are supported by the
regulations of the Prime Minister's Office and the 2019 PPP Act. The study presents a
comprehensive roadmap for policymakers, highlighting the integration of political and governance
principles to develop effective, inclusive, and sustainable housing solutions for low-income

populations in Thailand.

Keywords: Low-Income Housing, PPP (Public-Private Partnerships), Joint investment, National

Housing Authority, Thailand
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Abstract

The case study of Government Savings Bank (GSB) to increase loan approval of
Pracharath loan for Elderly People. The objectives are to study 1) problems of products and
services, 2) customers’ financial behavior, 3) 7Ps of Marketing Mix factors affecting customers’
behavior, 4) find strategies to increase loan approval to achieve GSB’s loan approve target. The
sampling is 200 people includes 10 people of in-depth interview. The study was analyzed by
measures of dispersion in frequency distribution, percentages, averages, standard deviations, Chi-
Square, t-test, and One-Way ANOVA statistics. The results of this study showed problems and
strategies to achieve loan approval target of GSB. The problems are customers worried about
collaterals and the high rate of Mortgage Reducing Term Assurance (MRTA) as well as had limited
information. Therefore, GSB has 2 strategies to solve the problems which are strategy 1:
Developing the onsite event and media plan for 18 Market events through 18 GSB’s Regional
Offices to promote and examine good images of GSB in lifting merchants and vendors’ quality
across the entire customer lifecycle of life and strategy 2: Improve efficiency of Loan process by
providing alternative collateral options, lower rate of MRTA and reducing loan documents

required, etc.

Keywords: Government Savings Bank, Elderly People, Pracharath loans for elderly People
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Abstract

This study aims to investigate the influence of knowledge and understanding on the
performance of E-Filing among employees of Thailand Post Company Limited. A quantitative
research approach was employed, using a questionnaire to collect data from 301 operational
staff in Regions 1 and 2. The sample size was determined using Yamane's formula at a 95%
confidence level and a 0.05 margin of error. Data analysis included descriptive statistics to obtain
frequency, percentage, mean, and standard deviation, and inferential statistics to test hypotheses
and analyze the relationship between independent variables (knowledge and understanding) and
the dependent variable (E-Filing performance) using multiple regression analysis at a significance
level of 0.05. The findings of this study will provide insights into the extent to which knowledge
and understanding influence employee performance in E-Filing. These insights can be used to
enhance employee performance in this process. Furthermore, the study recommends further
research in other organizations to compare results, utilize the findings for development,
improvement, and positive attitude formation among employees, enhance knowledge,
understanding, skills, and acceptance of E-Filing technology, and ultimately improve employee

performance in E-Filing.

Keywords: Employee Development, Electronic Government, Withholding Tax
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Abstract

This research article endeavors to explore the intricate dynamics of the Public-
Private Joint Committee, Phayao Province, delving into its multifaceted role and distinctive forms
across various stages of economic policy. The objective is to propose insightful guidelines for
enhancing collaborative efforts within the province, employing a qualitative research approach
that draws from pertinent documents and incorporates semi-structured interviews as valuable
data collection instruments. The research findings unveil the intricate dance between the private
sector and the policy agenda, as the former actively influences and propels issues onto the
canvas of provincial gsovernment departments. Within this symphony, the provincial government
assumes a pivotal role, not only in decision-making but also in crafting guidelines for issue
resolution. The harmonious allocation of benefits and empowerment of pertinent government
entities for guideline implementation ensues. This orchestrated interplay is further enhanced
through a meticulous system of monitoring and evaluation, creating a cadence wherein the
private sector shapes the agenda, enabling relevant agencies to eloquently report progress and
operational outcomes in alignment with subsequent guidelines. In fostering collaboration of the
Public-Private Joint Committee, Phayao Province, a harmonious approach is embraced through
the utilization of committee as a catalyst for addressing economic challenges. This facilitates the
convergence of various economic entities, enabling them to synergize their efforts in collective
endeavors. Advancing development necessitates cultivating formal relationships and presenting
commendable outcomes to enhance the economic consciousness of the province. It calls for
leadership in fostering collaboration, serving as a guiding beacon for all stakeholders in the
collaborative framework. The essence of unity lies at the core of negotiations, facilitating the

discovery of shared resolutions within the provincial government.

Keywords: Joint Public and Private Sector Committee, Collaborative, Public Policy
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Abstract

This is a part of the independent study results of the Master of Public Administration
program, Chiang Mai University, on the topic of “The Role of Water User Organizations in Water
Resource Management in the Ping River Basin, Chiang Mai Province. The objective of this article
is to study the role of Water User Organizations in Water Resource Management in the area, as
well as to study the problems and obstacles faced by Water User Organizations in Water Resource
Management in the Ping River Basin, Chiang Mai Province. This study is a qualitative study that
uses two types of data sources: topographic data obtained from documents related to Water
Resource management according to the Water Resources Act, BE 2561 and subordinate
legislation, and topographic data collected through in-depth interviews from 5 representatives of
Water User Organizations in the Ping River Basin, Chiang Mai Province. From the study, The
execution of Water User Organizations align with the responsibilities outlined in the Water
Resources Act, BE 2561. However, the researchers identified several challenges, including a lack
of clarity in the development and strengthening of Water User Organizations. The ambiguity in
operational processes and deficiencies in understanding roles, rights, benefits, and knowledge
related to Water Resource Management Organizations. Furthermore, the majority of water user
organization registrat ions are concentrated within irrigation areas, This lack of comprehensive
coverage across the entire watershed results in a deficiency of strength and connectivity in

managing water resources among the network of water user organizations in the area.

Keywords: Water Resource, Management Water User Organization, Ping River Basic
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Abtract

The objectives of this research are 1) To study how the implementation of new public
sector management concepts affects the quality development of public sector management in
high-level medical operational units of local authorities. 2)To examine the development of public
sector management quality in high-level medical operational units of local authorities, in both
policy and practical aspects. This will inform the development of recommendations based on
research findings, for both policy and practice. This research employs a quantitative approach and
utilizes a questionnaire as a data collection tool. A sample size of 70 individuals was selected
through purposive sampling. The study findings indicate that 1) The adoption of New Public
Management (NPM) concepts has impacted the development of public sector management
quality, shifting preferences from a focus on international standards, equity, stability, and
recovery, towards efficiency and pragmatism. 2) The development of public sector management

quality involves specific approaches, which will be further explored.

Keywords : New Public Management, Public Sector Management Quality, High-level Medical

Operational Unit, Local Government Organization.
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Abstract

Insurgencies in the southern border provinces have continued due to being a culturally
diverse area and historical conflicts. This led to severe violence. To solve problems, several
security and development strategies have been implemented by the government. This includes
the establishment of the Southern Border Provinces Administrative Center (SBPAC) to drive
developments in the conflict area. The development work has a framework of 6 areas: economic
development, social development, human resource development, public administration
development, security stability, and creating understanding. The research objectives were to study
the development performance of SBPAC and related agencies. People's expectations in carrying
out development work and recommendations for performance management. The research
applied mixed methods. Data collection includes 1) surveying the public using 2,104
questionnaires, 2) interviews and focus groups with 6 stakeholder groups. The results of the study
found that Performance in social development has been the greatest, and the results of work on
development for security were minimal, especially the suppression of drugs in the area. This is in
line with the expectations of the people. Recommendations for performance management
emphasize listening to opinions and participation of the public, as well as creating an image of a
peaceful area.
Keywords: Designated Organization, Multicultural Areas, Performances and Practices, the

Southern Border Provinces Administrative Center, SBPAC
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Abstract

This research article aims to study the appropriate models and feasibility of applying
Blockchain technology in operations, as well as to suggest guidelines for developing the use of
Blockchain technology in the mission of Chiang Mai Airport Customs House. The qualitative
research methodology was used by compiling data from related research documents and semi-
structured interviews as tools for data collection. The results showed that the unit should apply
Blockchain technology in operations and make the most improvements is the Customs Control
and Inspection Division, specifically working on the Advance Passenger Processing System (APPS)
in Customs procedures for inbound international passengers at Chiang Mai International Airport.
This aligns with the mission of Chiang Mai Airport Customs House in enhancing the capability to
protect society safely using Customs control systems. In addition, problems and obstacles arising
from limitations in many factors in the operations of each division under the Customs House were
found, such as the electronic data linkage system between related agencies not yet being fully
implemented. There are also limitations in modern operational equipment and technology, as
well as lacking human resources with inadequate workers for the workload, existing personnel

also lack specialized skills and knowledge in operations.

Keywords: Customs House, Customs Mission, Blockchain Technology
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Abstract

This study is a case study of community participation in Chiang Khan Subdistrict, Chiang
Khan District, Loei Province to initiate local law based on the Local Ordinance Initiative Act 2022.
The objective of this research is to strengthen participation in local law making, to study the way
for initiating local law according to Act involved, and as well as to prepare the local ordinance
from participation of community members. The research methodology used a mixed-method
approach, with qualitative research involving the participatory action research and in-depth
interview, and quantitative research involving statistical data collection the awareness and
attitude towards community participation in initiating local law. The results of this study found
that laws that provide opportunities for public to proceed with local lawmaking process directly.
In conclusion, this study has enabled Chiang Khan Subdistrict to have local ordinance, serving as

a tool for orderliness and protecting culture life of the community.

Keywords: laws initiatives, local laws, local ordinance, participatory democracy

This article is presented at the 18th National Conference on Public Administration of Public Administration

Association of Thailand at Kasetsart University, March 1, 2024 55



&o YeuauIANTTUTEAITUAIEATUNIYsENAlNg N15UseyaIyrINTTgUsemauaansseaurIAnsIT o/ ods

Uadenidenasianuninnisiiusnisvassalniisuiiosansduns
Anwnsal : aAruAnWiuvasdldusn1slungammwamuasuasysumma
Factors Affecting Service Quality of the Red Line Sub-Urban Electric

Train : A Case Study Users of Opinion in Bangkok and Surrounding Areas

W3AT1 WusHle
Narissara Pansuto

unfAinwUsgarssusemaumansuyUadn unineaegsiavading
E-mail: 65130783@dpu.ac.th

UNANED

uIel

IS

nUszasAnsite (1) ieAnwdssziuganmnslvuinssalaiheudlesasd
uawoslivinislunsammasnuasuaziSumma (2) iednwdsladefidmmasonauninnisliuinig
salwiwuiiesansdunsvesy ldusmslunsannumiuasuaguiumma (3) oA nwdoiausuus
nanFITennauaiduiuimalunsitawauninnsusnissalniudesasdunsvesdlduinisly

v

nysvmEmuAsLarUuumalif oy wiedienldlunsideilusuvaeunny lnsdudegaannnguy 14

IS =

Usnssabriiwudesaedund §1uu 400 YA AIAUAIAARBUN 5% SEAUANILTRNIUN 95% adRt

1
v A

THlunshinnesidoya sad (1) adfBanssaun Idud Avaud Adesas Aedes uavdiud sauy
W93FIU (2) abAeeyu/aiRen98e laun Independent Sample t - test N15ATIERAMULUTUTIU
N19LAY2 (One-way ANOVA) LLazmﬁmi'\zﬁamaawn@m (Multiple Regression Analysis) A%UATEAU
tfudndymeadian 0.05 wanmsidemuin seRuaunmsliuInsveslassnssalihuuilesansdung
Tunmsmegluszivann Tussdumesunuin sunslruimsedisiuna fanadegean eglusziu
1N dhunanmmageUaLyAgIunUI JadesuaamunmiluiunnssiuAeaiu e aaiuzausa W
01fe My Tuadetadununmnnslduinsliuansistu udlusueny endn sefunsane el
muAnsliuing nasetadununimnislduinisunnsineiu wazasuldintaded ssnneeuazain

sogluInIsdanasenmn nnsiduInig

ANEARY: STULTUAIANSITME, IATeNsseuusalihvuilesaneduag, AnnInISUSNNS

This article is presented at the 18th National Conference on Public Administration of Public Administration

Association of Thailand at Kasetsart University, March 1, 2024 56



&o YeuauIANTTUTEAITUAIEATUNIYsENAlNg N15UseyaIyrINTTgUsemauaansseaurIAnsIT o/ ods

Abstract

This research article has the research objectives (1) to study the level of quality of the
Red Line suburban electric train service for users in Bangkok and surrounding areas (2) to study
the factors affecting the quality of the Red Line suburban electric train service. of service users in
Bangkok and surrounding areas (3) to study recommendations from research results and present
them as guidelines for improving the quality of the Red Line suburban electric train service for
users in Bangkok and surrounding areas. In the quantitative research using 400 sets of
questionnaires, randomly selected from the population of the Red Line suburban electric train
users, an acceptable error value of 5%, level of accuracy. Confidence at 95%. The research results
found that Service quality level of the Red Line suburban electric train project as a whole is at a
high level at the individual level, it was found that Providing services in a timely manner has the
highest mean at a high level. As for the test results of the hypothesis, it was found that Different
general status factors regarding gender, marital status, residence, and workplace have no different
effect on service quality factors. But in terms of age, occupation, education level, income,
frequency of service use It has different effects on the quality factors of service use. and

concluded that the factors of facilities for service users affect the quality of service

Keywords: public transportation system, Red Line suburban electric train system project,

service quality
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Abstract
This study is aimed 1) to understand consumer perceptions, usage patterns of facial
skincare cosmetics, and the role of categories in their lives 2) to comprehend customer driven
purchasing intentions for facial skincare cosmetics in the Thai market. Grounded theory has been
employed to formulate conceptual ideas, integrating key findings from the literature review into
theory. Snowball techniques and 15 in-depth interview methodologies were utilized to gather
data and identify primary determinants of consumers' purchase intentions and relationships. The
key findings can be utilized to create a product concept and prototype that may eventually be
commercialized to meet the demands and expectations of customers. Furthermore, this research
could inform future ideation and product development to address market demands, especially

in the highly competitive Thai cosmetics market.

Keywords: consumer insight, purchase intention, consumer value, facial skincare cosmetics,

new product
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Abstract

Employing Big Data from the Department of Disaster Prevention and Mitigation, this
paper compared flood risks and their impact on vulnerable households by region. The flood data
were collected from all areas (province/district) in 2022. There were four main findings. First, a
total of 4,353 flood events occurred in 2022 affecting 4.08 million people from 1.78 million
households nationwide. Second, the flood events occurred most in the northern, northeastern,
and southern regions, respectively. In the northern region, there were 319 flood events, with the
highest number of people affected in Mae Chaem, Om Koi, and Chom Thong districts. For the
southern region, the most affected people resided in Tha Sala district, Nakhon Si Thammarat
province. In the northeastern region, the most affected people were in Nakhon Ratchasima
province (Chum Phuang and Sung Noen District) and Ubon Ratchathani (Warin Chamrap district).
Fourth, the damaged government properties included 13,081 roads, 981 bridges, 274 temples,
and 29 dams. Due to changing environmental conditions and global warming issues, the
researchers suggested the following recommendations: a) to revise the flood administration,
management, prevention, and waring systems, especially for Subdistrict Administrative
Organization municipalities in flood-prone areas, b) to provide welfare schemes to compensate
for damages to the flood victims, c) to initiate area-based disaster relief funds, and d) to use flood
risk information to allocate general and subsidy budgets to municipalities and Subdistrict

Administrative Organizations.

Keywords: flood risks, household vulnerability, victim statistics, government property damage
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Abstract
This research aims to study the results of revenue collection before and after the
implementing sticker sign measure. Furthermore, the public's opinions of the Signboard Tax Act
of 2510 B.E.'s usage of sticker sign measure for tax collection in the Nong Kaew municipal
subdistrict of Hang Dong District, Chiang Mai Province, were studied. Data from a sample group
was collected for the study via a survey, and both qualitative and quantitative analyses were
used to examine the implementation effectiveness of the sticker sign measure. After
theimplementation of the sticker sign measures, both the number of individuals paying taxes and
the number of registered plates subject to taxation in the municipal revenue collection system,
were increased. Moreover, there are increased willingness cases for paying signboard tax due to
the certificated stickers regarding sticker sign measures provided by the municipal governance.
These stickers on their plates verify the successful payment of the tax, serving as a standard that
every taxable plate must be taxed without exception. Furthermore, the use of sticker sign also
aids in the operational processes of survey officers, ensuring the completeness and accuracy of
the number of plates in the area, ultimately contributing to the potential enhancement of the

municipal treasury in the future.

Keywords: Signboard Tax, Sticker Sign, Measure, Revenue Collection, Nong Kaew Municipal

Sub-district
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Abstract

The objective of this research is to study the development of collaboration in the
production of military equipment for small military units within the country, using a qualitative
research approach. Data was collected through interviews regarding the development of
collaboration in the production of military equipment for small military units within the country.
The study's findings, analyzed through content analysis and thematic analysis, aim to develop
practical collaboration strategies. The research revealed the following that 1) Identification of the
types of military equipment needed by small military units and deemed necessary for in-country
production. Most of the identified equipment is essential and urgent for tasks or missions related
to actual operations, where there is a shortage or insufficiency. Examples include night vision
goggles, communication systems, etc. This also affects the equipment used for training in
preparation for actual operations. 2) Assessment of the potential and challenges in the
technological and engineering aspects of military equipment production in Thailand. Thailand
possesses resources or raw materials that can be used in military equipment production through
processing or transformation using technology. However, due to cost constraints and lack of
government support, production quality tends to be compromised. Another significant challenge
is the absence of standardized international equipment standards and 3) Examination of the level
and directions of collaboration between the government and private sector in the production of
military equipment within the country. The study found that the three main entities involved,

namely security agencies, industries, and academic institutions, have a somewhat superficial
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relationship. Collaboration mostly occurs on specific occasions and is mainly related to public
relations or civilian business-related activities. Additionally, limitations in communication and

resource sharing exist due to differing goals among organizations and institutions.

Keywords: Military Innovation, Military Equipments, Defense Industry Ecosystem
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Abstract

The article aims to study the conflict and its resolution resulted from the Industrial
Project in Chana district, Songkhla province. The uncompromising situation of this project has
been emerged from the conflict of several groups: the project proponent, the project opposer,
and the government sector. It requires multi-sectoral participation and environmental justice as
quintessential principles to solve the conflict in the way that fairly accepted by all parties. The
study found that the social and environmental concerns are the basis of the conflict creation in
that local resources prone to be heavily impacted by the industrial project development.
Additionally, local people greatly feel concern for their health care and livelihood. These
concerns have exacerbated the conflict when the people are not well informed and consulted
about the establishment of Chana Industrial Project. The main conflict in the Chana Project is the
distrust of the government since the local people were excluded from the policy process during
the initial stage of the project construction. Therefore, to reconcile this hiatus has to change the
relationship between the state and the local community through enhancing the participation and
cooperation between the local people and other parties across several sectors in every stage of

the policy processes in order to create more chances of openness and preference of local people.

Keyword: Participation, Environmental Justice, Chana Industrial Project
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Abstract

This study employs the Apriori Algorithm, a data mining technique, to investigate the
factors influencing traffic accidents in 2022. The aim is to discern the fundamental causes of
accidents, thereby contributing to the enhancement of road safety measures. Utilizing a dataset
comprising 15,394 instances of traffic accidents in the year 2022, each set encompasses five
variables (Attributes) crucial for predicting significant accident-related factors. These variables
include characteristics of the scene, presumptive grounds, driver's behavior, weather conditions,
and vehicle characteristics. The analysis uncovers intricate patterns and relationships among these
variables. Notably, the foremost association rule indicates that rollovers and falls off straight roads
occurred 6,461 times. Another significant relationship, occurring 4,998 times, pertains to rollovers
and falls from straight roads with clear visibility. Furthermore, a correlation rule indicates that
occurrences of driving faster than the speed limit (5,192 times) with an average confidence value
of 94% lead to accidents, specifically rollovers and falls off straight roads with clear visibility. The
findings suggest that negligence is a primary contributor to most accidents. This research holds
significance for policy makers, offering insights that can inform policy formulation to mitigate the
root causes of traffic accidents. The efficacy of data mining techniques in extracting valuable
information from large and complex datasets is evident, emphasizing their role in facilitating

decision making for the reduction of traffic accidents.

Keywords: Traffic accidents, Apriori Algorithm, Data mining techniques, Association rules
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Abstract
This academic article. The presentation was divided into 2 parts. 1. Analysis the
situation and causes of the problem of PM 2.5 dust levels in Thailand is caused by Open burning,
Emissions from vehicles, industrial plants and the transboundary haze problem 2. Study of the
management model according to The Just City concept of Susan S.Fainstein (2010) for solving the
problem of PM 2.5 dust levels. It was found that There should be emphasis on management
principles as follows: 1) Equality : The government has driven the national agenda. Approve the
draft law on fresh air administration. And try to take measures with the creator equally on social
costs 2) Diversity : The government lacks understanding to solve problems that are consistent
with traditional lifestyles, cultures, and ecosystems, which the government must change the way
of thinking from legal power. By accepting various differences in forest management through local
wisdom, encouraging indigenous communities to participate in the determination of care and
development of areas equally with Other communities, at the same time, must build knowledge
and understanding of all groups of people in Thailand that are different, have knowledge of PM
2.5 dust solutions, and support the creation of healthy Cities. Truly in the form of investment
between the state and Private (Public Private Partnership: PPP) Build type — Own -Operate -
Transfer (BOOT) with private participation 3) Democracy : In practice, the government still lacks
true bottomup decentralization. Local government organizations lack budgets. The public sector
still lacks opportunities for participation. The state must therefore allow civil society to participate

in the formulation of policies and procedures, as well as performance appraisals.

Keywords: management, The Just City Concept, PM 2.5 dust problem in Thailand
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Abstract

This paper presents an analysis of vulnerability in Thai households during the economic
downturn caused by the coronavirus pandemic (2020-2021). The research examined how the
households adjusted to hardship, while receiving welfare and assistance from the government.
The first part presents a quantitative analysis based on a random sample of 1,933 households.
The data were collected by 9 research teams, covering every region in the year 2023. There were
5 key findings. First, based on occupation, the respondents were general labors, 37 percent, 25
percent were farmers and 10 percent were housewives. The average number of household
members was 3.95 people, while 2.05 people were the members who worked to earn income
for the family. Second, vulnerability was determined by the rate of infection with the Covid-19
virus. Fifty percent of households reported having a member infected with Covid19. The risk of
being infected with Covid in Bangkok and surrounding areas was very high at 86 percent, in the
lower northeastern region at 64 percent and in the central region at 62 percent, Third, the
adjustment of households came in many forms, such as, reducing expenses, using accumulated
savings, borrowing or debt, both in the system and outside the system, seeking additional incomes
form other sources, and receiving assistance from the public welfare. Eighty percent of households
reported that they had access to the Half-Half Project, which alleviated living expenses. Fifty-two
percent said that they had access to the Pracharat ID card project. Fourth, using self-assessment
data collected by the research team, our ordered logit model found the level of vulnerability

depended upon income, education, occupation, and region.

Keywords: household vulnerability, household adjustment, access to government welfare
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Abstract

This academic paper examines people's participation in diagonal accountability. It
shows that the political trust of people is low. Therefore, public participation does not mean
a democratic context but a lack of government responsiveness. However, people's political
participation is the essence of democracy, meanwhile, political trust is the mechanism for
participation. Especially internal trust for a better political environment. Nevertheless, when
diagonal accountability is the primary mechanism, it is a paradox of check and balance of
accountability, lastly, When diagonal accountability is an increasing phenomenon, democratic

regression is the same.

Keyword: Accountability, Diagonal Accountability, Political Accountability, Political Trust,

Government Responsiveness, Democracy Regression
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Abstract

Thai youth movement is the first major people’s movement after 2014 Thai coup.
They reconstruct the discourse of the Red Shirts, a pro-democracy movement known as United
Front for Democracy Against Dictatorship. Over the past decade, the Red Shirts have been
perceived as “The Forgotten Villains” in Thai society. In May 2020, Thai activists used laser
projectors to display the message “Searching for the Truth,” countering the social memory about
the 2010 military crackdown. A few months later, an unidentified student at Chulalongkorn
University read part of the Red Shirts leader's speech “From the Earth to the Sky” Additionally,
there was a call for the Red Shirts to support the youth movement without hiding their political
identity. The study aims to understand the reconstruction of the Red Shirts' discourse from 2020
to 2022. In order to do so, the Discourse and Genealogy of Michel Foucault are chosen as the
main theory and methodology. The data is sourced from recorded videos of the youth movement
and online media from 2020 to 2022. The study found that the Red Shirts' discourse is the
product of certain period of time. Therefore, the discourse transform into “The Memorable Heroes

who fight for democracy”

Keywords: Youth movement, Redshirts, Discourse
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Abstract

This research is focused on exploring and addressing the primary question of the
dynamism and variations in the power structure as outlined in the Constitution of the Kingdom
of Thailand. It also investigates whether this power structure has any impact on the succession
of power within the government bureaucracy. The study examines the three editions of the Thai
Constitution — 1978, 1997, and 2017 - using the conceptual frameworks of institutionalism and
Bureaucratic Polity to elucidate the succession of power within the bureaucratic system and to
draw comparisons among the constitutional structures. In this context, the Constitution is regarded
as a pivotal institution influencing the Thai government system. The government's bureaucratic
system has evolved to incorporate various actors who play a role in shaping policies and making
crucial decisions for the country, all of which derive their authority from the constitution. The
findings of the study reveal that each constitution originates from a coup d'état, providing the
group in power with the opportunity to structure the constitution through the formation of a
constitution drafting committee. While the procedures for establishing such committees vary, the
majority of them have backgrounds in civil service, political offices, and military service. Despite
attempts by other actors, such as the private and public sectors, to participate in determining the
powers of the Constitution, they do not play a substantive role. The primary individuals involved

in drafting the constitution remain under the authority of the government bureaucracy.

Keywords: Power Structure, Bureaucratic polity, Constitution
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Abstract

Driving the Administration and Governance of Thailand Since the Change in Thai Politics
and government From 1932 to 2024, a Total of 92 years with a change of regime from the
absolute Monarchy. Become a Democracy The Constitution is therefore the highest law and the
principle that lays the Foundation of Politics and Government. in Thai Administrative Management
in laying the Foundations of the Political and Administrative System which has had 20
Constitutions as the basis for Governing the Country Since 1932 - 2024, a Total of 92 years,
Thailand has Continuously used the Constitution to lay the Foundation for Politics, Government,
and National Development, although the Constitution came through a process of acquiring each
version with different Methods. Therefore, the Constitution is the highest legal model for
governing the Country and the Model for Managing National Development. that comes from the
Participation of Citizens in the Country Towards the Common Goal of National Development by
using the Constitution as the highest Principle in Politics, Governance and Development of the

Country.

Keywords: Constitution, Development, Politics and Governance
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Abstract
The objective of this research was to assess the internal management of Consumer
Association of Songkhla, Songkhla official office under the Thailand Consumers Council according
to the 7S McKinsey framework. A Qualitative study was conducted by using two techniques,
namely documentary research with an analytical description to collect data and field research
which applies in-depth interview method. The 6 key informants were selected purposively
including executives couple with staffs of Songkhla official office and southern regional office. The
Qualitative data were analyzed by content analysis and presented by general descriptive
interpretation and visual display. The research findings reveal the overall degree of internal
management of Consumer Association of Songkhla was high according to the 7S McKinsey
framework. Considering each item of the 7S McKinsey, the results shown that, in the hard
elements domain, strategy and structure of organization were strong point. However, work system
and workflow were considered weak and has got the room for improvement. Within the soft
elements domain, while shared values and management style were described as a backbone of
the Consumer Association of Songkhla, the staffs and skills aspect were in need for the holistic
enhancement. The practical contribution of this research are the data set for strategic planning
and guidelines for organizational improvement that acknowledges the significance of work
systems development and human capital management that will contribute to organizational

efficiency.

Keywords: Organization Assessment, McKinsey’s 7S Framework, Consumer Association of

Songkhla, Thailand Consumers Council
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Abstract

Research on Guidelines for promoting farmers development of Tha Khoi pomelo in
Moo. 3, Pho Prathap Chang Subdistrict, Pho Prathap Chang District, Phichit Province. The objectives
are 1) the problem of promoting the development of Tha Khoi pomelo, and 2) to suggest ways
to promote the development of Ta Khoi pomelo for farmers. The research was mixed research,
with a study from field visits, It is a collection of data from a questionnaire and farmers interview
form 75 farmers, Agricultural District 1 person, 1 operator. In order to analyze the data and draw
conclusions according to the objectives of the research. The research results found that, 75
farmers There were opinions on the condition of the problem of promoting Tha Khoi pomelo
development in general at a high level. Mean = 3.96, standard deviation = .644. The results of
the analysis of qualitative data from interviews It was found that the main problem was the
outbreak of pests, farmers cannot control. Guidelines for promoting the development of Tha Khoi
pomelo. The farmers' opinions towards the promotion of Tha Khoi pomelo development were
generally at the highest level. Mean = 4.23, standard deviation = .581. The results of the quality
data analysis on the promotion guidelines for the development of Tha Khoi pomelo. Farmers
bring Tha Khoi pomelo to be processed into products. The government has come to push up
production costs. Farmers cooperate with groups that come to develop Tha Khoi pomelo. such

as, Development of biofertilizers to make pomelo taste sweeter and more delicious.

Keywords: Farmer, Development Guidelines, Tha Khoi Pomelo
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Abstract

The objectives of the study were to 1. Develop the potential of community innovators
through U2T project 2. Study local identity for community-based tourism management 3. Develop
a model community product from local sour fruits that have flooded the market. The study is
qualitative research. The research tools were field visits, observation, and indepth interviews. The
sample was 20 populations who passed the interview in U2T project at Thamorsai Sub-district,
Songkhla Province Area. Moreover, the data of the study was analyzed by using content analysis.
The results revealed that 1. the community innovators in Thamorsai Sub-district could apply the
knowledge of BCG economic model and Lean Canvas Model 2. there was local identity for
community-based tourism management in Thamorsai Sub-district through 1st “Meet at Nop Ton
Pring” Fair. 3. a model community product from local sour fruits in the study was a Multi-Purpose

cleaner “ANN CLEAN TAMORSAI”

Keyword: community innovators, local identity, BCG economic model
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Abstract

The objectives of this research are 1) to study the success of the operation of the natural
resource conservation network of Ban Mae Tung Ting and 2) to study the problems and obstacles
of the operation of the natural resource conservation network of the house Mae Tung Ting and
guidelines for solving problems. This research uses qualitative interviews to collect information
from government, private, and public agencies. The results of the study found that 1) in the
operation of the network for natural resource conservation in Ban Mae Tung Ting, various sectors
participating in the network have common characteristics, including the perception of the same
perspective having a shared vision Having common interests or interests Participation of all
members in the network strengthening each other mutual support and interaction in exchange.
2) Problems and obstacles of operations and solutions to the problem include (1) coordination
and cooperation in the conservation of natural resources at Ban Mae Tung Ting. There should be
coordination at the subgroup level. (2) The knowledge of laws regarding natural resource
conservation among the people in the area is still insufficient. Therefore, knowledge and
understanding of the law should be promoted to the people in the area. Including stakeholders
and 3) Some agencies do not play a continuous role. In addition, some citizens do not have time
to engage in network activities. Due to increased interest in agriculture, local agencies should
promote and create cooperation with government agencies that are involved in solving problems,
and there should be supervision and monitoring of successful network operations to ensure

continuity.

Keywords: success, network, conserve natural resources, Ban Mae Tung Ting
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Abstract

This research aims to 1) study the duties and powers of the Senate of Thailand and the
Philippines, 2) conduct a comparative analysis of duties and powers of the Senate of Thailand
and the Philippines. This is documentary research in which related documents are studied, data
are analyzed using content analysis, and descriptive analysis results are presented. The research
results showed that 1) The Senate of Thailand and the Philippines has the duty and power
according to the provisions of the constitution to scrutinize laws. inspection and as parliament, 2)
The Senate of Thailand has the same duties and powers as the Senate of the Philippines in
scrutinizing laws. Scrutiny includes asking questions. Establishment of the Ordinary Commission
and the Extraordinary Commission. As for Parliament, including amending the Constitution and
considering and approving various important matters, there are differences. In addition, the Senate
of Thailand does not have the duty and power to consider appointing people to various positions
and does not have the duty and power to remove people from office, unlike the Senate of the

Philippines, which has the duty and power in such matters.

Keywords: Duties, Powers, Senate, Comparison
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Abstract

The purpose of this article is to study the condition of brain drain problems. Case
study: Muang District, Trang Province and guidelines for preventing brain drain Case study: Muang
District, Trang Province According to the study, because there is currently brain drain of the
workforce caused by higher education. Labor shortage To live under the liberal capitalist trend
that allows highly skilled workers to show their ability to create value for themselves and their
organizations. It is complex and varied. If not corrected or prepared guidelines for preventing brain
drain according to the academic concept of Sumit Suwan (2550), consisting of higher education,
labor, lack of opportunities and quality of life at work in order to get good talent, creation,
organizational development and compensation management as an alternative to both public and
private agencies to realize the preparation of guidelines for brain drain prevention. Case Study:

Muang District, Trang Province effectively to drive the development of Trang Province. be enduring

Keywords: Labour, Brain Drain, Prevention Approach, Case Study
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Abstract

An Internship is an essential tool for undergraduate students in particularly, Bachelor
of Business Administration program in Exhibition and Event Management, Faculty of Management
Science Silpakorn University. However, as the nature of Exhibition and Event Management
business which quite concern both indoor and outdoor activities which may lead to an unsecure,
accident, and illness during their internship. The aim of this study is to study an appropriate
safety management for these students. Therefore, the qualitative research method is applied
with a focus group interviewing technique. All twelve key informants are student those who have
had internships in their fields in order to provide some useful comment and suggestion regarding
safety management for exhibition and event business respectively. In addition, the data
triangulation method was applied (Denzin, 1970) The result has been shown that there are six
significant of unsafety manner during student internship, 1) travelling 2) internship place 3)
accident 4) theft and robbery 5) threats and sexual harassment d and 6) drugs and intoxicants.
And according to all these unsafety manners which lead student to an awareness of safety
concerns and management accordingly. Therefore, this is a crucial for all concerns to be realized
and proceed on five step of safety management of:- 1) An orientation prior an internship 2) Assign
supervisors/mentor during internship period 3) Create an effective communication channel during
internship 4) Making a good relationship with business owner in order to let them aware on safety
and student right properly and, 5) Providing health and accident insurance, student handbook,

and some necessary tools during internship consecutively.

Keywords: Safety Management, Internship, Bachelor of Business Administration program in

Exhibition and Event Management
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Abstract

Khon Kaen Provincial Administrative Organization (PAO) has accepted the transfer of
missions of 248 sub-district health promotion hospitals, which is one of the first local
administrative organizations to be able to transfer 100 percent. Studying this phenomenon is
therefore important knowledge for other local administrations. which is about to transfer the
mission of the Subdistrict Health Promoting Hospital in a new context. The purpose of this
research article is to study the main competencies in the performance of personnel at the
Subdistrict Health Promoting Hospital after the transfer of missions to the Khon Kaen PAO by
means of evaluating the competencies of personnel before and after the transfer of missions
from The Ministry of Public Health came to the Khon Kaen PAO in 3 groups of personnel:
the administrative group, the health service group and professional groups, a total of 329 samples,
the main characteristics of the 5 main competencies including 1) focusing on results, 2) adhering
to correctness and ethics, 3) understanding of organizations and work systems, 4) providing
excellent service, 5) working together as a team were analyzed. The results of the study found
that after the transfer of missions all 3 groups changes were at their highest level with a mean of
5.21 and a standard deviation of 0.57. Service excellence and working together as a team are the
top two most highly rated. There is a proposal to enhance skills and create knowledge and
understanding between organizations through organizational learning seminars. Teamwork
Production of collaborative indicators These things will help personnel to have knowledge,
understanding and be able to develop their core competencies. This should enhance skills and
create knowledge and understanding between organizations through organizational learning
seminars. Teamwork Production of collaborative indicators These things will help personnel to
have knowledge, understanding and be able to develop their core competencies.

Keywords: Core Competency, Sub-District Health Promoting Hospital, Provincial Administrative
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Abstract
This research aims to study the readiness of Chiang Mai Rajabhat University to launch

a Bachelor of Public Administration Program at Mae Hong Son Campus. The researcher used

qualitative research methodology and collected data from three university executives about

the readiness to launch the Bachelor of Public Administration Program. The data was evaluated
by content analysis and analytic induction obtained from the interviews. The result showed that
1) Organizational structure system readiness: Mae Hong Son Campus is ready to be an education
management unit and be multidisciplinary and able to organize studies by the context of the
area. 2) Policy readiness: The university has a policy for sustainable local development, therefore,
it is clear to encourage the course opening to generate potential graduates who can develop their
locality. 3) Personnel readiness: It was found that there was readiness on the part of support
personnel, however, there still needs to be more academic personnel who must be qualified
according to the curriculum standards set by the Office of the Higher Education Commission. 4)
Other resources readiness: It was found that the building and facilities were ready, in other words,
some administrative budgets depend on the number of students. 5) Community readiness, it was
found that communities in the area can be a source of professional experience training for
students. People attend and are ready to support their children to study if the curriculum is
opened, moreover, government agencies are interested in reaching an agreement for personnel

to enter education.

Keywords: Readiness to Launch, Bachelor of Public Administration Program, Chiang Mai

Rajabhat University, Mae Hong Son Campus
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Abstract

The research question of this work is: Corruption in teacher assistant examinations in
2008-2019, from the civilian government period to the military government period, by comparison,
is more or less? And why? This work will be qualitative research and using the public policy-
making process theory, good governance theory, and corruption theory to answer questions. The
hypothesis of this research is that the examinations during the military sovernment period were
likely to be more corrupt than those during the civilian government period. Democratic civilian
governments may be more likely to face scrutiny over their work from the public sector,
independent organizations, or the media while authoritarian junta government tend to be difficult
to check their work and the actors have little balancing power. This makes the civilian sovernment
likely to be more transparent and accountable than the military government. But preliminary
results of this research show that the examinations during the civilian government may have more
corruption than during the military government. It may be because the political regime alone may
not adequately explain the occurrence of corruption and it is necessary to use other theories to
consider the question. But on the other hand, it may be because under a democratic regime the
media is able to check the government's work more and it may be because the authoritarian

regime in the beginning had strict suppression of corruption.

Keywords: Politics in the policymaking process, Education policy, corruption, teacher selection

examination
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Abstract

The objectives of this research were: 1) to evaluate the use of Tessaban 5 (Wat Hat Yai)
school curriculum. 2) to find ways to improve the quality and standards of education. To achieve
higher achievement, the population consisted of 290 teachers, administrators, and school
committees. The population sample group consisted of teachers, administrators, and school
board committees with 44 members. Purposive selection method: 165 parents using simple
random sampling. Sample group: 209 people. Tools used: questionnaire, focus group. Statistics
used for data analysis: frequency, percentage, mean, and SD. From the contentanalysis, the
research results revealed that: 1. The overall opinions of the stakeholders and each side are at a
high level, namely the student side and those involved. The process of school curriculum
development, learning and development, and budget and resources. From the group discussion:
1) Components of the educational institution's curriculum Including the components of the
curriculum. It depends on the needs of the beneficiary. 2) Student competence in self-
management was not in expected. Advanced thinking requires help from parents and teachers.
Communication through the exchange of ideas. Working in a team means getting along with
friends. Be a strong citizen. Students should be aware of being good citizens. Live in harmony with
nature and science sustainably by using the phone sparingly. Professional skills help with family
activities. 3) Teachers' teaching and learning aspects match students' interests and abilities. 4)

Have the desirable characteristics that the school requires.
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Abstract
The outbreak of the COVID-19 during 2019-2022 A.D. has resulted tremendous effects
at all levels and multidimensions. Likewise, HRD management including the leadership
development programs are subjected to paradoxical ambidexterity induced by both technological
advancements and the lingering pandemic. Punnitamai's research study done in 2023 shed lights
that, during the pandemic. If smartly applying HRD humanized strategies prioritizing collective
concern on safety, fairness, friendliness maintains the program success. Program administrators
adeptly learn how to weave HRD centralized and decentralized paradoxical strategies
appropriately. This paper is intended to systematically apply the so called the “9Ds flexicurity”
( Punnitamai, 202 1) process model to all three phases (Before-During-After) Program
administration. It is believed that the 9Ds model with guarantee the program success in all crisis

and normal situations.
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Abstract
This article is part of a study on Service Development to Government Easy Contact
Center Basic - Level of Mueang Lampang District Administration Office, Lampang Province. The
author's objectives are 1.) Finding ways to Service Development to Government Easy Contact
Center Basic - Level of Mueang Lampang District Administration Office. 2) analyze the problems
and obstacles of service development to Government Easy Contact Center Basic - Level of
Mueang Lampang District Administration Office. This study used Qualitative Research. By
interviewing 5 relevant practitioners. The results of the study found that Mueang Lampang District
Administration Office has organized the structure to work out as follows: 4Group/Section 1 General
Administration Section 1 Damrongdhama Center In accordance with the guidelines set by the
Department of Provincial Administration and has adopted the standard service guidelines of
Government Easy Contact Center. However, the problem and obstacle of providing services to
Government Easy Contact Center Basic - Level is the policy regarding the administration of public
services. This is a major obstacle to becoming a Government Easy Contact Center Government
Easy Contact Center Advanced - Level and Excellence - Level It consists of budget allocation,
organization and organization structure. The nature of the work that provides services that do not
meet the needs of the service recipients. Insufficient number of personnel to provide services

and non-modern operational facilities.
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Abstract

This research 1) studied problems in recruiting and selecting educational institution
administrators and 2) proposed policy guidelines for the educational institution administrator
selection process at the Office of the Vocational Education Commission. Mixed methods research
was done with data gathered by questionnaire and semi-structured interviews and analyzed by
frequency distribution, percentage, mean, standard deviation, and results transformation from
samples comprising educational institution administrators and civil service teachers. Results: 1) a
closed recruitment policy hindered recruiting and selecting educational institution administrators
in 49.2 percent of cases, whereas a position-based senior executive service, accounting for 59.1
percent, would be more equitable. Problems encountered by directors included selection system
structural limitations and professional ineffectiveness of hires. Problems in recruitment and
selection of deputy directors included low competition rates in applications. 2) policy guidelines
in the selection process for school administrators included focusing on the selection examination
system using written examinations, and increasing qualifications for selection eligibility. The
system for selecting educational institution administrators should focus on a written multiple
choice examination rather than a selection examination collecting work results in performing

duties.
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Abstract
The objectives of this research were 1) to study the participation of people and

government agencies in conservation forest resources. 2) to study the problems and obstacles
in the participation of people and government agencies in conservation forest resources. 3) to
study suggestions for promoting public participation with government agencies in forest resource
conservation, A case study of Wang Hat Village, Taling Chan Subdistrict, Ban Dan Lan Hoi District.
Sukhothai Province. This research was based on documents and from 5 community leader, 3
Forest Department staff and 12 peoples, totaling 20 peoples by selecting a specific sample. The
research instruments were interviewed, Data were Content analysis and analyzed descriptively.
The research found that 1) The participated of people with government agencies in conserving
forest resources were: Participation in fire prevention, Participating in the surveillance of illegal
logging and wildlife capture, Participation in forest resource conservation activities, participation
in coordination, Participating in meetings and participating in beneficiaries. 2) Problems and
obstacles in participation of people and government agencies in forest resource conservation
were: budget issues personnel issues The problem of cooperation from the people in the area
communication problems Lack of knowledge about forest conservation and illegal exploitation
of forests. 3) Suggestions for promoting public Hat Village, Taling Chan Subdistrict, Ban Dan Lan
Hoi District Sukhothai Province were: Government agencies should support more budgets to
conserve forest resources. Training should be organized to educate people on forest resource
conservation for people in the area. Community forests should be promoted and developed as
tourist attractions to generate income for the people. Citizens and government agencies should
be on the lookout for and monitor people who are illegally logging or hunting.

Keywords: participation, conservation, forest resources
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Abstract

This study aims to investigate the factors related to product quality, service quality,
and the marketing mix (7Ps) that influence decision-making in using Kerry Express services in
Hat Yai District, Songkhla Province. The three components of the marketing mix consist of product-
related factors, distribution channel factors, and physical characteristics factors. The study is
conducted to contribute to the development of the transportation business. Data was collected
through a survey of 400 respondents, and statistical analysis, including descriptive statistics and
multiple regression analysis, was used. The study found that the reliability coefficient of the survey
in the sample group of 400 people was 0.983. The majority of the sample group, 56.50%, were
female, and most respondents were in the age range of 18-25 years, accounting for 86%. The
majority of the sample group were single and had education levels below a bachelor's degree,
with students being the largest occupational group at 85.5%. Additionally, 83.5% of the
respondents had an income below 15,000 baht. The statistical analysis included variables related
to product factors (X1), service factors (X2), and marketing mix factors (X3). The results of the
analysis can be summarized in the equation: Y = 0.009 + (-0.050X1) + 0.170X2 + 0.877X3. In
conclusion, marketing mix factors, particularly in the product dimension, such as providing
comprehensive services and utilizing an application for delivering goods to the destination, have
the most significant impact on the decision to use Kerry Express services. This information is

beneficial for making strategic business decisions.

Keywords: Kerry Express, Brand factors, Service quality factors, Regression equation
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Abstract

Research on factors affecting the success of Halal restaurants in Mueang District,
Songkhla Province. This research aims to study the marketing mix factors (7 Ps) that affect the
success of Halal restaurants and Halal restaurants in Mueang District, Songkhla Province. The
sample group used in the study were people who used restaurant services. Halal in Mueang
District, Songkhla Province, with a sample size of 400 people Using tools to collect data are
descriptive statistics for analysis. Contains percentage values Frequency breakdown Mean,
standard deviation, inferential statistics for testing hypotheses, including multiple regression
analysis. The results of the study found that 1) Males have the highest proportion. Accounting for
a percentage of 60.5%, the average age is 20-30 years, accounting for a percentage of 45.8%. The
average monthly income of service users is 10,001-30,000 baht, accounting for a percentage of
47% For inferential statistical analysis, it consists of variables. Product factors (X1) Price factors
(X2) Location factors (X3) Marketing promotion factors (X4) Personnel and employees (X5) Physical
presentation factors (X6) Process factors (X7) Analysis results Obtained according to the following
equation: Y = 2.069 + 0.084 X1 + 0.022 X2 + (-0.172 X3) + 0.123 X4 + 0.006 X5 + (-0.051 X6) +
0.046 X7 In conclusion, it can be concluded that the marketing promotion factors It has the
greatest effect on how many people use Halal restaurant services. This is useful for deciding on

creating a halal restaurant business strategy.

Keywords: Demography, Marketing mix (7P's), Halal restaurants, Decide to use the service Halal

restaurant
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Abstract

This research adopts a mixed-methods approach, integrating both quantitative and
qualitative research designs, with the following objectives: (1) to examine the leadership within
the organization of administrators at Rajamangala University of Technology Rattanakosin, (2) to
investigate the effectiveness aligned with the university's mission, and (3) to explore the influence
of organizational leadership on mission-driven effectiveness at Rajamangala University of
Technology Rattanakosin. The sample group comprises 90 participants, including 10 senior
executives, 14 faculty/college executives, and 66 divisional or equivalent executives. The research
instrument was a questionnaire about the leadership of the administrators of Rajamangala
University of Technology Rattanakosin, and the sample size was determined using the Krejcie and
Morgan Table. Statistical analyses included percentage calculation, mean, standard deviation, T-
test, and multi-regression analysis. Content analysis was conducted using the SWOT framework.
The results showed that (1) the organizational leadership at Rajamangala University of Technology
Rattanakosin encompasses aspects such as 1) determining vision and values, 2) communication,
3) mission and operations, 4) corporate governance, 5) ethical behavior, and 6) creating value for
society, with the highest mean values observed in the aspects of determining vision and values,
and creating value for society. (2) Perceptions of effectiveness aligned with the mission of
Rajamangala University of Technology Rattanakosin cover areas including 1) teaching and learning,
2) research, 3) academic services, 4) arts and culture, 5) management, 6) international affairs all
scoring at a high level. Additionally, at least one factor, including mission and operations, and
factors related to creating value for society positively influenced the mission-driven effectiveness

aligned with the mission of Rajamangala University of Technology Rattanakosin.

Keywords: leadership of the administrators, mission-driven effectiveness in Rajamangala

University of Technology Rattanakosin
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The researcher conducted a study on the potential for public service provision of local
administrative organizations: a case study of Aranyik Municipality. Phitsanulok Province. The results
of the study found that The municipality has good overall public service capacity. And when
considered as a type of public service implementation, it was found that public service
implementation in the mission of promoting participation and good management has the highest
potential compared to other areas. In this regard, the researcher has made
policyrecommendations to develop the potential of public service provision in terms of having a
system and mechanism to allow people to participate in public service management. Public
hearings to present demands for public service and in the process of co-inspecting the
municipality's public services Including participating in the analysis and evaluation of the provision
of public services to provide feedback in determining public policies related to the provision of

public services in the future.

Keywords: Local Government, Public Service
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Factors affecting the decision to use service at Laundromat in Hat Yai

District, Songkhla Province
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Abstract

The study focuses on exploring the determinants influencing the decision to utilize
convenience store services within Hat Yai District, Songkhla Province. The primary goal is to
investigate consumer behavior and the marketing mix elements (7 P's) that play a role in the
decision-making process for choosing a convenience store. The research utilized a sample size of
400 individuals who had availed themselves of services in the Hat Yai District, Songkhla Province.
Data collection involved descriptive and inferential statistics, employing multiple regression
analysis to test hypotheses. The study's findings revealed key demographic information about
service users: 60.0% were females, and the majority (33.8%) fell within the 31-40 age bracket.
Additionally, the predominant monthly income range was 10,001-30,000 baht, constituting 42.3%
of the sample. Inferential statistical analysis incorporated variables such as product factors (X1),
price factors (X2), distribution channel factors (X3), personnel factors (X4), marketing promotion
factors (X5), physical presentation factors (X6), and process factors (X7). The analytical results
were summarized in the following equation: Y = 0.819 + 0.262X1 + 0.178X2 + 0.168X3 + 0.002X4
+ (-0.039X5) + 0.143X6 + 0.082X7. Notably, the washing machine product factors, particularly
those characterized as modern and efficient, exerted the most significant impact on the decision
to utilize a convenience store. These findings offer valuable insights for formulating effective

business strategies within the convenience store sector.

Keywords: Convenience Laundry, Consumer behavior, Marketing mix (7P's), Multiple

regression analysis, Business strategy
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