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Abstract

Presently, Thailand is ongoing below-replacement fertility and becoming aged society
which possibly affects socio-economic dynamics since the replacement of population, as labors
driving economic system, has declined. Hence, the nation has imposed birth promotion policies
driven by The & nd National Reproductive Health Development Policy and Strategy (woee-oolb)
on the Promotion of Quality Birth and Growth under the Twelfth National Economic and Social
Development Plan (boea-bobe). This research aims to study birth promotion policies under the
government led by Gen.Prayut Chan-o-Cha, the Prime Minister (boee-bolbo A.D.), evaluate the
policies in an effort to write policy recommendations for future development whereby adopting
mixed methods under the evaluation theory of CIPP Model. It can be concluded that, For context,
officials and stakeholders are aware of the decline in fertility rate and confident in the ongoing
policies which are expected to foster child and family. For input, officials generally realize that
the total fertility rate has declined. There are adequate manpower, materials and budget to
respond. For process, follow-up, assessment and amelioration have been proceeded, particularly
by utilizing social media to collect citizen feedback. Meanwhile, when it comes to productivity,
most of the citizens are satisfied with birth promotion policies. Regarding side effects of the
policies, the people and officials share a mutual concern on increasing unprepared parents.

Keyword: birth promotion policy, fertility rate, policy assessment, Bangkok
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Abstract

The purpose of this article was studying the balance of power between the parliament
and the government. The title of this thesis was included the word “issue”, because the author
considered that there was problem in using of power by the parliament and the government
under the constitution of the Kingdom of Thailand (woweel), both literally and practically.
Consequently, it affects the balance of the leverage of politics in the parliamentary system.
Legislative power by the parliament and administrative power by the government were not
based on the principle of equilibrium, equality and leverage of power, as it should be. The
author conducted a study by qualitative research which applied documentary research as a
main study. The researcher found that the parliament encountered many of power equilibrium
issues because there was a different in source of power between two parties in the parliament,
who are the house of representatives and the senates. The member of the house of
representatives were selected by an election; however, the senate’s members were recruited,
which somehow provided a privilege of administrative power for them. As a result, it disrupts
the status and authority of the house of representatives. In the meantime, the government was
established and assembled by different political parties, which is allowed by the constitution.
Thus, the establishment was seized to interests and benefits of each political parties. In theory,
the coalition government would not politically stable; however, the government somehow

found that stability.

Keyword: Balance of Power, Parliament, Government, Constitution
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Abstract

Bangkok Mass Transit Authority (BMTA) which is one of the state enterprise and respond to providing
public transport for accommodating the people in Bangkok and its adjacent areas rapidly travelling to several
areas, with affordable price. The operational cost of BMTA is inversely variant to its revenue, causing
accumulated debt of eloa million baht in woee. BMTA which is one of the seven Thai state enterprises has
been facing the highest loss of income and needs to provide recovering plan for reducing such loss and debt
obligation that can alleviate financial problem of the government. BMTA has provided two main objectives
of the plan, namely; @) improving operational systems for getting more effective and o) restructuring BMTA,
to sustain the organization by itself and reduce the numbers of supports provided by the government.

This research is to investigate the context and condition of reformation to achieve the targets of
recovering plan of BMTA, through studying the attitude of policy makers in several levels, about ideals and
outlooks to success activities under recovering plan of BMTA.

The results show that the executives of BMTA working in plan and strategic unit and executives
of office of the National Economic and Social Development Council (NESDC) responsible to analyzing
plans of the state enterprises, believe on adjusting route system and purchasing busses being the core of
reformation which can retrieve the financial loss of BMTA. NESDC considers that early retirement is the
suitable and easy measure BMTA should accelerate providing, because such measure does not need the
consideration of other organizations. On the other hand, the executives of BMTA states that the measure

is extremely difficult to be done, due to the negative effects on livelihood of employees of BMTA.

Keyword: Recovering Plan of BMTA; Organization Reformation; Restructure

n&



NUUTEIIINTIFUTEAITUMaNTIEAUYIA AT o (FUT] 0)
AN be WY¥NIAN b

Unun

psmsvudanaTungayw (vaun) humhenusgiamiarigninddumels weragnguiminds
DIFMTUUAIIAYUNTIYIN WA beos karTagtudumissauiegmeldnsenysnunay fudiluns
fsnmssalnsansuszdmdssu-dedlasansluiuiingunmmuasUiunme Wannsafumusaanneld
0E19PADI AzAINALY UazaonAdBITUAtATEsTN Tan @) 9AUd (Strength) vae vaun. 1TuFoswessmnsn
Alnpansiiaennd osiurasesd iy lngansanansaiind sud mssalasansUszdmalddroninuing
aosaizUssavay snrandnendmnudsmnalumsifiusasasimudungdunis 1999930UsET NN
fisiads venant vaun. Sl uaudumaiieseunquuardsiunusalasarsiiannsaneuausrony
Aean1siAunIe neasld ) 9nseu (Weaknesses) 109 vaun. dunsouusliidu o Jadewdn Ao
(o) Ygysalngansves vaun. UszsaudamiEesganmenalneansiiin uwazdmmdeonlysy (o) salaganslsl
Wesieruiesmavesflagansunadums Suilesnantgmasasvesnsaummurunsiiaadn uaztiam
Bewwaadumaitlildfinmsnawuegraduszuy vilidumamaidusadanuenifudnonmlunisuuds
warliflginsUsunasuny inamugemstuiiuilnsiumeiiasuudastd @) ‘f]cgmw’fﬁu fiiiin
MnMfuAUInsAdnRu Y Aveaise way Ad1emiinnu ) Tena (Opportunities) ves vawn. A
n13gaasla Sunsatvay usuUssaalun1s A uNITUS N85 VRIS §IaMA (Public Service
Obligation: PSO) 9nnasgyividisann1seAldanelunsuimsau ) guassa (Threats) ¥ vaun. A9
MswasuuasunuymiAves vaun. mnmsdugmunumaiuse (Regulaton) naneidugusznounaiiu
50 (Operaton) Taymanulaluiueuvesiguradui swnnananimnianad eadsludanuiueravili
usumsRLNTes vaun. Waemuemandeudelimadsutasiunamanmadios
3T 0. agUMTIRTEIRBIAE ot SWOT 103 waun. Aeudnsliusuiiuyasdnsuudsnatunsanm

QWLL‘%& (Strength) neeU (Weaknesses)
- eAlaeaEs - solawans
- ﬂ?ﬂ@JL%EJ’J‘U’]QJfUENWﬁN'm ° ﬁgqqlﬁummsﬁuqmjﬂqu
o yunnuiidunglumsidiuse o snlpganshilisswerenursansiu
®  pinMuilMmMINTIURYEUNIY VUMY
o yrinauiimutunglunmsiiu G
Alnganslussneg msfuAUsMsTisnIdu

- EUINNETaINYANY @NUNSORNBURUBNAD A5 I nsalauans Taglanizan
ﬂ’]iLﬁu%’N‘U@ﬂ@ﬂUﬁ’ﬁvﬁ gauUssalagansinn
- d9usalagasuINATEUAR NS

Wunmalui uing ann wag USuama

ALY

®  ANIINUNITY

DUNIVLA

onc



NUUTEIIINTIFUTEAITUMaNTIEAUYIA AT o (FUT] 0)
AN be WY¥NIAN b

Tena (Opportunities) gUas3A (Threats)
- lasunisaduayusvdszunalunig - mswasuwasumuvviiifives ven.
UIMNFNUNNNATE - ediAnenungving
- m3wnekerUiuAsudumamaduse - Jgmenuldwdusuresiyua
- JamniFeneimsasas

Tneilaqu vaun. d il AuaraNDg Tl ebe ner R, cne e UM (§195497 SULARIg UL
MU Sl mo Augeu el NeNUUsEITornMsTUdBIaTUNINN T bebl) ndufusigldian
vmsiifiunuiunlifianasesaiuldde sudosnnnnmgnmugusamAlasmsiuauznssuns
MuALMIULEIMsUNnaN van. umstinssalasansussimmeansisas size snifeznilsie Wutlade
msliusmstuiuguvesUsenou Sedufesdiniwiaaliifesandasiuainsosin delilagans
ansadifsimsselaeansuszdma vaun. Iiegnavinien siais wey Wusssu demsgnaurusiana
Towans denalinaduyulumssidunuiiuieds ldasnnaeatuneld Snia vaun. fafsuuniufiy
Aldanelugunsusms TnsemesmnundnNuUATNEs em ol AU (E1989970 aguinnuninauves
N, o Juil me AANAN ool TBNUUTTI UM TUARIaTUNTIMN U lbebl) Tilrigapdesuuszana
TuM3IANTNNTY & ool AMUmAel

anwininastudaaly vaun. fanmzviemu uasidy o Tu o SgiamAednefiflannznemugsian
uazagluanmeingn mavfsvesdnisiaduanuntmilefiasndniluls vaun. fuadulddenmuednads
Tufuil @ nangiAu beea FuRnmavssurmznssunsulonessiamie (us) adif o/leces Tulneduf
TssiamiatussaviunuiugAons Tnewaituyatuifanuszaslumsensefuanuannsolsiiy
03Rn13 aduaanwlunsuing uar Tassadtdlunisudmsnu Wels vaun. annsofulddenuies
uazanMsEAAnTuTUNIASY

uHLu ATt MITLA AN W WA e Y19 vaun. IiTimseonuuyTngUsasdlu
mﬁﬁluwu b Us¥N1svan A msUi"Uquaz‘UUmaﬁmuiﬁﬁﬂazﬁw%mwmﬂﬁu HuNsUsuUgesalagans ns
Usulimelulad way mauiulassadaneludolyt vaun. aunsodundalddenues uazannseliunniady

fonUsvasdii o meldunuituga Ussnoudne e nagns Ao o medamsnlnsans o, msthinalulad
fvuadonU$ly uay . msdamidumamsidusall wedesnsliilasasinanuiimelalunisld
Usnmssalawansansisass iinsduilaeansund vise Jlavansiidesnsemurismdefiae e gy
w30 HANNT mmﬁmwﬂumﬂwsmiiaimamiﬂsvmwm Wamnsalfuinslfesasmmnnntedy uasms
sdoslpsmsussimadumsear i semeumdematiomndnmusuinderumaden uasdums
nevauawiaulsunvasmesslufsmaimsinuiwnadouanieneimsoyinundany uenanimeld
Trquszasail o SnagnsmainelulaBan$uld Wesnsmnuazmnliuiglasanslunsingsnssuuas
aseenumdnmauluszmnansiiunms wasdunsassunulunsitsnuvemidnaudaiualaganslu
owAn way Insufzudumndsieseunqunndedu dufngusvasdi o meldusuiiugs wdulueses
msUsulassassneludiols vaun. aunsodundalddemues duvedasaiosing melfusuiiugdng

ono



NUUTEIIINTIFUTEAITUMaNTIEAUYIA AT o (FUT] 0)
AN be WY¥NIAN b

wenesUFuassuunmsiiiuny lenmeduumsiuminnu slasnsinSenengieutmun el
minnuaenndostulasiadiesdnsluguuuulyl venanddnmamensudafuneld faufiufigeenso
TnansUsysmndliogludagsiald vaun. fseldandwouuwmuiifisanniu wae vasnmeuimmvilaude
Tiuausznaunsves vaun. ansnsandusndiiilsléBnads Sonn vaun. aunsoufsumssudiufianisneld
writun sl wasfimsdanmaviiauegadussuu vaun. avasnsafisnuies usenduniitilsdnadsld
el oo

L

nnUszeNANTITY

AN TEUIUMIMIUR JUMB USRI U p9f nsvudBnaTUN ST (aun.) wasRn
osfUsznovvaImMsUfsUiiduaiunsussqimanevesmsdaviusuituyesdnisuudsnasungunm (vaun)
runsAnwirARve s muaulouelusziusine Refulnanuaymsmenzudsmiudisavesianssy
melFusmiuglesdmarudnnsunsanm

VOULIAYBINITIVY

nAfetulasdunsfinuidedmunin Taewunsfnuiausfvesypannsluniaduieg i
Aendes luguggimumdsneintiunfnuasmanzuandiiavesluuiasianssuedsls

YgumE LAY

(o) Wivdagannienans uay unesAsaiuuuuyAamsesdnisuudsnatunsan (aun) Lo
pimnuazuIltua A IS avesiansanelduiug adul

(o) ifutoyannisdunaliyransvemhsnuiifduisdestuusuiluyfisnmsesdnisuds
savUNTIN (vaun.) Wedesgitiaduenudidavesmsufzussdnsues vamn. Tundeil

YBULUAV AU

Anenssuaumsauees vaun. neliwniluesdmerudanarunganmn dauwil beoe - beom

Useleniinldsu

(@) L%auif%gumu LLazﬂizmumimiﬂgjgwmamu%’gmuumuﬁuvjmﬁmﬂuﬁammﬁuﬂ@qmw

(o) n1UARIAUsENOUTRIMSUFTUT AR uNsUTTq Lﬂmmmaqmsa‘i’ﬂﬁwLLmu‘ﬁuwjaqﬁmﬂudq
LIDYUNTANN

ARl I lun15798

insealenldlunsmiuniudeyalumsideasel msdumualypansinildnunegteniidndunis
ke auleuglUURoR lwirued vie yuteweununuyatulletals Ineluuamniueail

one’



NUUTEIIINTIFUTEAITUMaNTIEAUYIA AT o (FUT] 0)
AN be WY¥NIAN b

- anmesdmsvudanavunsavmluiruafivesidueendls Qauds / gaseuvesesdms Aivinu
sorifuded vie Wudsimauivlsy idludvedasais yaains ulsevesiguia vie Jadedunid
duAendes

- doyaiiuguietfuusuiiuesdmavudsnasunsanm Guida/sunmssiiiuenfngusyasd
%aaﬂ’ﬁﬁmv‘i’umuﬁuﬂﬂ atiul)

- Ussifiugauds gaseu wieumnaziuaudnsavadtasansnigliuuiiugesd mavudwnayy
NN WiumRNaUsENOY

-Tessmsnneléinguszasdtnsdulaivinufnin ma vaun. azanansasidunsidieiian sz
1o

Fnguszasda : iaUFulgeszuumsvhenliiivssavsann Tngldsalmivazmaluladiviuasie
wazwellaBfivivadie

nagnET o : matavnsalasanaifleUszay

nagnsT o : s meluladfiviuasiold

nAYNST on : EUMMIMSLALTD

nagVET « : Mg s mazmNluMAuwesltUINssolngms

Snquszasdio : ol vaun. sansoidssiaaddannsziumasy

nagVET o : mIanATlda s

nagNST o : tiuselel

nagYST e : MIUTnavilau Ggfunseniia)

- Tasamsmeldingussasddreiulafiviiufonin me vaun. azamnsaduiunsldondian sz
In

Faguszasda : eUFuUgeszuUM e liivssavsamn Tngldsalminazmaluladiviuade
wazwalulaBiviuadie

naYNST o : matavsalavansifleUszaY

nagvsT o : M meluladfiviuasionld

AT o : ISR

nagvST « : mssseNazmInluMsRuweslfuInssalagans

Snquszasdio : ol vaun. sansoidssiueddannsziumasy

nagvsT o : maanATlds LWL

nagNST o : tiuTelel

¥
[

NN en : MIUTIMINLEY (Sumseniiau)

<9

N



NUUTEIIINTIFUTEAITUMaNTIEAUYIA AT o (FUT] 0)
AN be WY¥NIAN b

#3UNaN15IY

dwiumAtedes ‘msfnviiruaivesimuauloveifdeusiiuyesdnisudsnarunganm”
fdelaaiauenamsiteoaniu b dw lud Feyaderiuindy ewmeudunarungam auvirund
yoajimuauleuglunmadiusngg uasnansdunualifiasyiouiiennuen - fevesesrusznouneliunm
Huyld Adlunsmovingusvasd “anudululfvssnsdiiiunagnsmelfunuiiuyesdmsvudanasu
NI (Vaun.)”

Tnensdunivel me3delauiaidunival Wy o ndu Ae e. Msdunvaliuimsnieluednis
wugdanarungevn Tugnusdudimuauleve wazihulenglfud du . msdunveliuimanielu
dnfnnuaniaunnmsiasugiouasdsauwiand (@) lupudududndunseusu waslimmu@aiuse
usituylasnsudsnasungaymludosiu feuthiauadnfiussyuenedguunt (a3 Wiuveulundnnis
wazdaruldunuegalugusssu

dufl o Teyadosiufentiu esmerudsnasungaym savimeivesimusuleusluniadiy
#i199 Feludniandumslidgndumualrhnsmenmsswesirueifiddeosd mavudenasunsngam
faduosaau ua ades Tulifinie itoaseuliirtuideyad Isaifunusuanenarsmeinms
(oyaniondl) fudoyavesififmumlsunsuazihulouglUujud @oyaugund) Wullluiiemadieatu
TnenpniesvasUSmsvesesrnsuud BnaTUNT I (Vamn.) uevdn vaun. iaudsie o) sAAlagansin
mdulumsiidiunuade Weliglaeansisineldsziuuunas - i1 asnsadhdamsidumsiiaseungu
GumaialuduvesnsammasUuumald uas ) flasansdfianudeilunsliuiniessolnsans
vawn. snnninsalaanssnudng esn vaun. WusgiamAanmelinmshiuguavesniasy fMassains
nsusmseudfuinevdnvar wasmnildgmdnditomisunsdeasouasd erelud esdu v¥ild
dlaeanstiemsiulalunslduimslussiunds dagndeuves vaun. asnsaudsliidy @ Ussifiumdn fo
&) M7t vawn. bifypannssulmiinduindeussdns esn vaun. WusziamAafifinausznounsuayu
wilpennen waskeshnsfiunnmesguvhnmsteniiuasauseiu sfnnesguuns U oeac Sedwinalil
vaun. yhmsdadneminnudinamu Weanmsvamulumssuduem d935msudlvdamues vaun. Ao
mshwiinanudusolagans uagwinamuiualagans Afogmehamuiy b T svhmsuuydiduminem
dinaudiiernwesniniyinsny Jaidneoudusalaeans wasminnudaduatagans lllgdemudiug
annzsuioutuminawiiZsusuivdname uaglutlag iy vaun. Admiauaau ninnulu « @
NANAD NMIRU MUY NOVNNY kay ansaumne Fadusumisddaildlunsduedeussdns wmnuau
Aundannsntsduldldass ssanunsovanden uinaeguuns U bene way hmsdndmdnoui s
AENLNIANZALASINLANFBIMTYRY van. I ) Iassa ey aansiivaAuluidedisuty
navhauvesnIAenL bl vaun. desgedesunulumsumsnunnifuanudndu Teewmneludiuves
wanafiusn Avaaeifuifndety uwlddmamunudu shlidssuruduadsisdmng s
dnifneu i Al warrudmsdamsludanfifisanniu e vaun. veanmedememsiu Wesnidu
UimsanssafidafuAlagassininduuiuwioss uaganlideves vaun. snnninesas vo WumMsane

X



NUUTEIIINTIFUTEAITUMaNTIEAUYIA AT o (FUT] 0)
AN be WY¥NIAN b

Adamiiney sosasnfe vesewnden wavaiiy vl vaun. lfGuyudises vieRurumuioud
wnwalumsltlugugnidu

Tnsunuiuyasdnsrudsnasunsanm ieananadesnautlatigmnisuayuiiiatuainnis
fuiflunues vaun. wazanmszuinady iiumsnseunsAnulenieffeinsitsannseAnsesdned
Uszruliansaidunsldegegsuszsudn vssmdgmasasiedaniunmsswiledudinnuuleuiy
UAZIWHUNIVUALALRT1T (AUY) waznsumsvudsmeun @u.) lunmseenuuudunisanelvi uavanuaniig
rnumshsalasansiisimeluladiviuaounly

Tudinvea eI UIMIvRsd AN R ATYER LA dIRLUIENA (@Y. Neddn vaun.
faaudeite o) Wusglamiafiinsdafanu HmmUsariorinsrsaaglituilrsasneluandos
uaznasglaynmdnuaives vaun. Tidudidenvesnmsiiuma o) snsrlasansiignyilimnauaunse
drdamsuimsludndld o) anusuaduesdng Wesndeulvrasmstauussna diunilsie edos
FovusnmeansrsnsliunUsssou avdunsgy vaun. SaduFedlidullden ludedoures vaun. fe
o) Uinswudsansisauelildusmsiidils iWesmnnesgindufesihnsaunmanlaeaslsilinssmusieon
AsesTnvaalaans o) anmnsiAusafivdsuuladiunnmsynuansliuinafieseior naedy
aaemvuainsainddnuidunsidusald Ssnaenvuainsadadendumsmdniiaiahilslulszney
Aams Fadunmsitenalalldadremls vieadeilsden vaun. Asdudemuniumuioulalunsdauins
as1snizvesAly Wl vamn. FosuniumsranuasiE ufe o nsrmuasuamaiinuundudies
Tomana (flesilildfiuszannsmununi) Yilidszensfiendeey inmsnszdanszats mavudsdsiesens
Gumdlsieseunqu Saiusiiuiiesdeufisudsioudnteos uenaniilavasiedldvimsslneas
WeauArI0d wazrindu (eandrnulasdnn) windnnstunishiuinisves vaun. Ae 9o
AsoUARNLATTRanaea Ty vhlviunmaanaT vaun. avdesisawa vie Sudlasasiisuddnaudos Tl
nelsflasuanglasansuusundufufuumssiiuny dealifansuimu @ vaun. fndnnuiliais
eldiigs o1t ninswdinnures vaun. fdndmued « Au Aesa o Ay uAluiivesiuny Minaw
dinnuasiidadiuegi Ao o duriiiy @ solnsmadenlnaumuety VTSR deutyaigs
) edugaudaves vaun. fuLﬁm%ummwmuqmwmﬁﬂmaaﬂimmmﬂ%’g ilisaalagansld
gonnd osiuaMudue3e Aaudansgeeiinsliluganyunisusmsansnsazees§iawia (pso) ueiu
ol SRl aseusunumssiiunuiiufassimun vl vaun. Sudufessudumumsdiiuny
Tuedu

Tudumesiuidaves unuiluys snansamssiiunuiinmuegiwodes iugngoudivils
mesgiudosdlutiewde wiluganuzmmimstunisaawesnady ibiliannsediomde vaun. Taly
szoven ustliannsagu vaun. ¢ iosan vaun. Seadurimsmssaziidndudensimsdinszeo
Fedndusodst vaun. drsudavhunuiluga deudludigmmsuemulunisdudiumnu Wely vaun. i
anudslunmsuimsay

Al b wanmsduniuel “enudululfvesmsduiiunagsnglsuiiuyesd msvudenayy
Ay (vawn)” egemuiiruafvesiuimsidrounuatuiifullufiamadeturiels

o)



NUUTEIIINTIFUTEAITUMaNTIEAUYIA AT o (FUT] 0)
AN be WY¥NIAN b

NMsFunvalnudn Tuinguseasdf o JUIMITV0L YauN. UosINITIANITalaga1siiadny
dunnfigauazdunagnsiannsavilaiedian lnensdamsalagansazfoseusoneuauesion Ui
walavawlawasle lneg vaun. Wasuwkunsatiunuannsdndedadnsalagasusyanniassnn NGV

I 1 o o a & v v A
wndunissalagansuseimieusenn BV inldlunsaidunuisun anglddennashe salagans EV
szfeaduruni dszuudanualasansdidnnselind E-ticket Namnsasesiuinsaiafnisunasy uasdl

o

o WIFL faundunase lnedenassnisinsalagaisussian EV Ao vaun. @mnsndngangilaniu
seprveiia sase daanldaielumsdontheidudiuesiaglunsdeuusuiaandimifnnug euthgs
anfuYUN IR ILNIIRNUNnnudafiualaeas antanzwasneuaewauleUIBYBINIASTIUN1TAN
uafiy vennivnsn BV anmnsadiusziinsesy solasansdaifaisuntes vaun, Awgnuandszdnng
vhlsilueunen lavansiilavans vaun. azlavanslisalavansuszdmidusuuuusauivenna (salagans
Uszlnn NGV uag EV) Tunnidurmi dhuiFesmsufsuduma vaun. sevindudeiiddauashliiesesasn
Wesnlumsimuadumalya e vaun. lesudedy duinnuulsnisuasununsvudauazaas @)
uagnsuNsTuEmIsUn () lumsBadumdunmafusolagans wasvhnsadis Bus lane Tuusiiuil Favi
Toisiulalen vann. aglauidumaiannsnadailsliivesdnisld uazanuisnanszoznanlunissu - de
fagans Woamnndvommemsuudalnsanslnsiams

Adifuiionides uasdudsiifuimsinnuioa fe Bowosmmatlaoas fususigedusuduss
nnmsUsuUsslagans Savnnuwniiuga atulaunsosidunslées saun. asdimsufunmeilagans
MATEEEN (NALTITolAgaNTUTEIMaLUUATL - uns axARsmTIATlganITILAEIRADRaNe) WayNs
fsrusiloune Alasans mo Ummaeaiu Tnefilavansisdudeslneassolasasvanodien uazianse
Aldfnemadnualagansninmit mo U1m 19 vaun. wfuAlasans mo vmpaeanieTy alunisan
MazeAATesT wazuenand vaun. axlimsuiusasinslsasneeniind usrnedeuliiiaruaenados
fusnsrAnlagansiidmswaesuudaly dmilsifimnudnade dlasansunse fdumsuszering laild
filsiadosmuasmnaunelumsldsalasansuivenia uidesdnea lngansifisanndy e vaun. ad
wnpsmsteiesnnguglnsanawanietils uay svuU E - ticket flaztnssnsamuasmnliuiglagans
owandunissuararugsnliunngutimanedidudzeeny Snisduneumaiudusdifianudaaui
annsouanuineldviell defoyadosiumardandulsmiulunisnie Wesendunmsnslumaudle
PoprmdnuanituyEussuldely

3 @, 149931 nagnsAeliingusvasil o dmswasuwasegnasanan uag e aee. Sl
ansnsariueulundnnsld Wesmnsulszananeldinguszaii o dnoglusUvessuasyu s vaun.§sls]
Foauingvhnsuimssulssnalulufiends wennnivns ae. serinagumaufsudumadudes
Afmdigannian Wesnnidums Wuiladevdnlunsdweuuimsliuaglasans vaun. Fsdudusos
Agrinmsdndenidumslidmumnzay liviudeufuuinmsasisazdug uazgadumulunsiins
assnludunaiu dauenudidysensnio msdamsolasans Tudwd are. uosin nagndues vaun.
fanqaseusgviated linaduludiuues Anumngan uasauduA Msisalagans EVeraasdll
wnganfunsldnuluyadiums viadunsiiouu ssen gen vesfifvunaidn msazldsalagasuszdma

&6



NUUTEIIINTIFUTEAITUMaNTIEAUYIA AT o (FUT] 0)
AN be WY¥NIAN b

fifvnadnifiefivanuraasidlunsfumannninisldsalasassesmedifnalng Yseiudemes
masalagansuszdmng BV ifterdnnssluduresdurunisdiiuny vediuvesminaugentige
wazAntnsalaEans msiemesidsaudue feluszeedy uazsveren Tnew are. 1o33n19then BV an
Tludsemelnesslivanzan Wown Usenalneddlifinnsmaasddsa BV idudugusssu neliAnam
AoduFemouaiiosvonrioeus uay Msvimemednudomas

dluduvesingUuizasdil o vaun. uesimssadraninailii denud sanapanesiuil
anudndunniaauazdunagydiianunsavilsieian mmmu?u\luwuﬂ aﬁ’uﬁmumsauuamﬂﬂmz%’guucﬁ
whiuindunsenidnufnuessuuss U bens Wlassens vili vaun. annsadremdnanudidnauludla
Tng vaun. agvihnmsiantinnuifauansaenzduludnmes msdu msty® nqvany uazansauwma
Hudusiuusn wieliaenndestulasiaiamsiifiunues vaun. uazrssvhnsdndrminanulunadiwdy
Afmuaunausiely dunagnsnsindsaneusigneufvun Wudsdivildendan Weswn luanns
wswgtaduliasifininmumelaosnosnannu Sudimng vaun. wifusamadionsydaduii
wnn udlentinaueluinnauaunifuavnsnives vaun. Lieeereglivdoiuuisi Sninagnsid
msgndatufi “laeasinsla” Gammminauliadinslafiozdrsulasins vaun. Agidifinpsnslumsdu
Sefumtnmiludini FaduddfuimioRauandummunaduiidemsnmaudludielblndutiymud
MA3g

Fmaudladgpmidesiulugmenesuimses vaun. wiinisdadanaensunstumstiugua
warldvinseenuuvasuaumiuataslalunsindeaoigfeurvualuduunnafusois < e
deaeuauunliunmsiiisalasneminaudaiualasas Samniiwinnusaduladislasemis
tioe vaun. agvhmsuiulassaindnensianinauluniadautimimeuiudidu winoudinam uagih
msmaessiluauiidanaueay uazazvhnisuszifiusa mawdnaliannsovhauldamamiii an
$uRinreuarliriunsUssdiu usrgniuoenanesdms Gufeyadewiumadandusiulumanie e
aaﬂL?]Wﬂ@iﬂﬁhﬂﬁ&ﬁlﬁﬂﬂz:y,mmé’ammmuﬁuﬂvSmﬁﬁﬂ%ﬁialﬂ

AT oswesaUsznaunsan vaun. csﬁ’ﬁl,ﬁumimmmuﬁuwjﬂ atull vaun. asnduandilsluli
& - o WazazaNInAswLdls 39 fuimsiiladnasdosidunslidsa WesnndnegfulgmiluEes
Yoaiug Ay UMIUTNsEIIiEessgiamAa 73glWun vaun. Snifteaud o windy waruenani
yn vawn. Tdanansosudumdliinaidunniy U eene auiinild widuimives vaun. o fsarld
Huduuniulidnsely SaBsumileuteuludayitliinedsls vaun. axdeswdiunulidise uazairong
Usgnoumsid Mlsllanelul eees

FoqUszasddl b Aafl ary uovi1 annsovhlddiegn wgmassiuiums Ao manBsaoignou
fun fosan Wunagnsd vaun. awnsauimsdanisiold Tnglidndudesdaiungsuifeovvesdiu
559U uagilmudesiuiminauBuifiazidnsnlasimsdnnuann Wesnn a ety anunisalves
vaun. bifiafisnm uaglidiminauasieweennnaudielvs mssuRudoulufsimdeusudsuein
Fadumadonvilsidunaruininau vaun. wivnnwiinaulsiiisag me van. fenwnalunsudsiuld
runslitududiou delulfa wieviinisldesn faudiinagnsves vaun. Ae Whiulasinislaeadesle

S



NUUTEIIINTIFUTEAITUMaNTIEAUYIA AT o (FUT] 0)
AN be WY¥NIAN b

wlumanfuass dwnamidnauldirsumuadmanefisuall vaun. fsndufiavsoddliiudaiiosnw
Fosnmuesesinishs dubewomalsynouns e @ay. N vEun. e1aliansarileas duniady
N WY Ug sAaves vaun. Silidaiau Fuilihisnsoainnudenditunaig TnasUszau
NS

aAUsena

wansdunwailudind o fenadesiuieatu vaun wui deyaiiiideimsdafunnenasma
313 way lenansTenuHansUfTRTIvNsUsEIT uasirusRvesynannsiddnifetesiuusmuduly
Tufirmadeniu leegauds vaun. Ao madunménvaimsudmssalasansassasiglaoasanunsadnd
Isasnnelavansiiaenndosiuarsesdn vl lasasiianudeshllumsldvimsasisas damtlam
vidnaes vaun. Jaymednlassadmiau Tnedumumsiidunugeridamalaeansildsu wazaldine
99 vAwn. nindeay vo Ao Adimneu venrniiitymludemesiadiosiogludnuasveadies
Towiau vhlW vawn. Fesmnadumsmaduselsansusssmaiioliaseunauiiuiingarm was3unma
g9 Tuviiuionnasnnayu Wesnilnsassnaudes wididudesinuinsioly ussnaAnturowusny
Thuyesdnsvudunasungum Wumsudlatyymvedwuiiay weld saun. asnsoinauszneunsiiiu

o w I~

UIN WATAANITIIAYLYBINIATE WU b TanUTTaIAT ddey Ao o. i eUTUUTeTvUUM YT
UszAvisn Tneldsalmiuazmeluladiviuadie uasmaluladfiviuadie uas b, vaun. aunsodesiaesddan
MIENUNA3Y

sansdunuelludind o asfeuillderubululduesmsdiiiunagrsneldwniiugesdnisuds
ATUNTINN (VEun)” 2wy Wemsusnaisluduvssiaued TaeluTnguivased o i o misnud
vimuad R ululumadendu Tnowi nagvdves salasansuszdmng uaz msufsuiduns uinnnsnedy
A3IAII vamn. wesi1 masalasansuszdma BV 1WA mslumsiamsalaeansusesvmaivanzan
fign losmnsalpsansiinnsiasassuumaluladansaume - ticket / Wif) snfusiasalagans vhlvlises
andoim uessudszanadumsdndednmsssuuasaunadiufy uonandsalasans BV fadusolneansii
Tiwdsnumadon Aneulandfuulsugvesniadgiiumsinudunnden uiluuueswes amy. 1o937
Tugeddenseusuddienmuinaludomoimsintedainem BV iWesmnuuasaoisasdilivangfuanin
fuilumssdummniuivaedgmiludomesemudualuniafiusn uesidemomnmiedaseusid sl
Huiteluvsemelne luimussadd o auadfusndeiuluGes nagvdmanBonenyieutmun way
Femeinsuimaviiau TnsludeswesnanBomoigieudimun v vaun. sevindunagnsdduiumsls
gnigaiflesnniAeafuinviesuazaiaf fwussussany wivng amy. uevin mainSeaegnouivuaidy
nagmsTvlsinefian Wesmnidudesmsumsdanmsnielu Alifimhenududunuiotes wagmn
annsalemssnuAdming e vaun. azansnsinsvemuldidusiunuinn dubeweinisuims
wiiAu e am. werindululfennd! vaun. asumsdamsesdnslindumndsilsldmussesinandidmue
desnusumagsiadlifianudaauiniiens utms vaun. wesi vaun. aunsondniuosdmslindun
fravsznoumaiuuinldmelussoznadidmun wae mandniuves vaun. egfluidoulvvesnisganyu

&en



NUUTEIIINTIFUTEAITUMaNTIEAUYIA AT o (FUT] 0)
AN be WY¥NIAN b

v

I1NNIATY UagnITIsenilunurean1asy Jwnn vaun. lannsovilaaussesnainmvue vild vaun.
Fududostumszludiily

UITUIUNTU

nilsde

Cawsey, T. F., et al. (woa@w). Organizational change: an action-oriented toolkit. Los Angeles :,
SAGE.

v v 6 a o

fagnsmi Ssesudena. (e¢¢w). NM1IHMUIB9ANTT =: Organization development. NFANN, UTEW

N & o o

Fongaty M (Wnvw).

I0f Seflsssuled. (oeew). NMsUasunUataznsiauIeInng = Organization development and
change. NN, UIEN §un « 150 91A.

F1UnTel fung). (oeed). miﬂ%"uwm‘wLLa3m5LﬂﬁauLLUaaaaﬁmimaqmu@amﬂi. [AF9nN], ABLE
$ANENS UNINEIRESITUANERS.

dingus wastiunml. (eeee). nagndnislasuniasuasiauosdnig = Organization change &
development strategy. NN, Expernet.

MU Wineng. (o&eo). NIHAUIDIANITLAZNITIINHAY: NTAANYIANN 9 = [Organization and
planning development : case studies]. [NFHNN], amﬂu%’gﬂssmaumam% 6.

nsses naegIssausn. (woow). NaufesdAn1sadelvi =: Modern organization theory. [ngaww],
andudndiaiauuImsmans

595u3NY M3fAug. (oees). unauia- MmaFoudanuszaunisal. ngamwe, dinauanznssuns
WAILINTLATYFN A LHIANUAIYA.

YRYLATEY NIUMIA. (wede). MIUTEiulATINITHAIAMNMATINMSmakasaTaUATvImsnawinun Tu
msuﬁlm‘ﬂmﬁmﬁaumaaﬁwé’awa NOINUNINTINT o SN INTERIR. [NFANN], @VVIVINTUIING
I9N15a151504 dMSUTNUIIT ANESTAENT NNINIRESIIUAERS.

HAY 330, (o&e®). N133ANT55sRaTIady: nsoukAniimnisdnnislunsaiawasinuinainly
N15UUeTU = Contemporary business management : new management paradigm to create and
develop competitive dynamic. N33+, US¥W toniiuviln 911a.

g1 $nlne. (oem). Rightsizing: USuruaiiaseavBnmesdns. ngaunme, U3em Rusidnisfiu

o o

4119,
Aty NMYIUNE. (o&ed). N NTUTEEL. NTuNNY, SnRLkiIaINTaluTINeNdy.
NONE ANAING. (o@&o). NMTIATIZINANTENUNETUIINAIUASULUASLATIATI9DIANTVDIUTENYIN

g1magulng 9 (W), [ngamnel, Sudindnerds uninendeSautudge.

(alcd



NUUTEIIINTIFUTEAITUMaNTIEAUYIA AT o (FUT] 0)
AN be WY¥NIAN b

dovaulail
GT Henry., et al.. (voeen). Formative Evaluation: Estimating Preliminary Outcomes and Testing
Rival Explanations
Waafian https://journals.sagepub.com/doi/eo.eens)/eoccbecoandoldmel
Nimarta Dharni , et al.(loo®o). Implementation evaluation of multiple complex early years
interventions: an evaluation framework and study protocol IPER
https://bmjpaedsopen.bmj.com/content/e/e/ecococsa
Cheryl B Stetler. (woo®n). The Role of Formative Evaluation in Implementation Research and the
QUERI Experience A modified theoretical framework to assess implementation fidelity of
adaptive public health intervention Wi
https://www.ncbi.nlm.nih.gov/pmc/articles/PMCo&é&nobc/
dinnuanuznssumMaulouesFiamia (@es). (edex).ans. SnUszyy Aus. ASa7l <oeee
WEsTiNn http://www.sepo.go.th/news/coe
A1UINNUAENITTINMINGEAN. (b&ec). Wiziwﬂqwﬁmﬁmé?qmﬁm?uuéammjuﬂﬁmw WAl o€ WRTiN
http://www.oic.go.th/FILEWEB/CABINFOCENTERS/DRAWERo0&/GENERAL/DATAco00/00000
00e.PDF
LogisticsTime. (o&om) Uaniiluzann 1atunuzérmiuaudundniilsly o U
WG http://www.logisticstime.net/archives/woblo
workpoint TODAY. (e@oe). frunusaiud NGV Annisiiles - Angsha uvasiian
https://workpointtoday.com/%Eo%B&%«&%Eo%Bx%Bm%E0%Br%««%E 0 %Bx%Ble%E
0%BR%R&R%E0%Bc%ANIE0%Br%en%E0%Ba%co%E0%Be%A® %E0%B&%AE%ECYB%cC-
Ngv-%Eo0%Bx%Ac%E0%BR%Bo%Ec%Br%ce %E0%BR%ce %E0%BE%Be%Eo%Bc%AM%BEC%B
®%0%E0%Bx%A® %E0%B&%Ba%Eo0%Bc%AD/
uitoyauazddumuiiedninadion. (eeee) ‘waun. Ingeninduanueiie-niviou Sounsu liide)
ﬁwﬁ'ué’mﬁ'}mﬁﬂ.a. Juen ‘Bednual futesaudifiumifuiy widsiiun
https://www.tcijthai.com/news/woelb/o&/scoop/eeom
ANENTINNTULEUIETTIAMAR (AUT.). (bdob). AUT. AunsesvllaAnsimuInsmMivgLaiay
UTMITTIENND N.A. beolo WiasTiun http://www.sepo.go.th/content/me
DIANTVLABIATUNTINN. (o&5a). UNEITN
http://www.bmta.co.th/sites/default/files/files/about-us/rehabilitation-plan-octoberoe-
summary-edit.pdf
dinavidnisunensguuss. uﬁﬂmz%’gmum%l,mmﬁm http://www.cabinet.soc.go.th/soc/Programie-
.jsp?key word=%Ae%CA%Ce %A
@&meet_date_dd=&meet _date mm=&meet date yyyy = =&meet date dd

&&


https://journals.sagepub.com/doi/10.1177/1098214013502577
https://www.ncbi.nlm.nih.gov/pubmed/?term=Stetler%20CB%5BAuthor%5D&cauthor=true&cauthor_uid=16637954
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20%20http:/www.sepo.go.th/news/408
file:///C:/Users/ACER/Downloads/แหล่งที่มา%09http:/www.oic.go.th/FILEWEB/CABINFOCENTER6/DRAWER005/GENERAL/DATA0000/00000%09001.PDF
file:///C:/Users/ACER/Downloads/แหล่งที่มา%09http:/www.oic.go.th/FILEWEB/CABINFOCENTER6/DRAWER005/GENERAL/DATA0000/00000%09001.PDF
file:///C:/Users/ACER/Downloads/แหล่งที่มา%09http:/www.oic.go.th/FILEWEB/CABINFOCENTER6/DRAWER005/GENERAL/DATA0000/00000%09001.PDF
http://www.logisticstime.net/archives/author/lt_writer
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20http:/www.logisticstime.net/archives/20220
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20https:/workpointtoday.com/à¸�à¸³à¸�à¸²à%25B8�à¸£à¸�à¹�à¸¡à¸¥à¹�-ngv-à¸¨à¸¶à¸�à¸�à¸²à¸£à¹%2580à¸¡à¸·à¸­/
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20https:/workpointtoday.com/à¸�à¸³à¸�à¸²à%25B8�à¸£à¸�à¹�à¸¡à¸¥à¹�-ngv-à¸¨à¸¶à¸�à¸�à¸²à¸£à¹%2580à¸¡à¸·à¸­/
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20https:/workpointtoday.com/à¸�à¸³à¸�à¸²à%25B8�à¸£à¸�à¹�à¸¡à¸¥à¹�-ngv-à¸¨à¸¶à¸�à¸�à¸²à¸£à¹%2580à¸¡à¸·à¸­/
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20https:/workpointtoday.com/à¸�à¸³à¸�à¸²à%25B8�à¸£à¸�à¹�à¸¡à¸¥à¹�-ngv-à¸¨à¸¶à¸�à¸�à¸²à¸£à¹%2580à¸¡à¸·à¸­/
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20https:/workpointtoday.com/à¸�à¸³à¸�à¸²à%25B8�à¸£à¸�à¹�à¸¡à¸¥à¹�-ngv-à¸¨à¸¶à¸�à¸�à¸²à¸£à¹%2580à¸¡à¸·à¸­/
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20%09https:/www.tcijthai.com/news/2012/09/scoop/1163
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20%09https:/www.tcijthai.com/news/2012/09/scoop/1163
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20http:/www.sepo.go.th/content/35
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20http:/www.bmta.co.th/sites/default/files/files/about-us/rehabilitation-plan-october61-summary-edit.pdf
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20http:/www.bmta.co.th/sites/default/files/files/about-us/rehabilitation-plan-october61-summary-edit.pdf
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20http:/www.bmta.co.th/sites/default/files/files/about-us/rehabilitation-plan-october61-summary-edit.pdf
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20http:/www.cabinet.soc.go.th/soc/Program2-2.jsp
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20http:/www.cabinet.soc.go.th/soc/Program2-2.jsp
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20http:/www.cabinet.soc.go.th/soc/Program2-2.jsp

NUUTEIIINTIFUTEAITUMaNTIEAUYIA AT o (FUT] 0)
AN be WY¥NIAN b

o=&meet date mmb=&meet date yyyylo=8&doc ide=&doc_ido=&owne r dep=&nput=+%A
@%Ex%Bx%CB%Do+&offset=a00
NITNTWAUUIAL. DIANITVUANIAVUNTINN, W73 https://www.mot.go.th/about.html?id=
eafthorizontalTabe
d11ina128AT.(o&00). suam.l,ﬁq%’qLaﬂaﬂé’ﬁjﬂméawaamﬁw cash box UusaLua
IR https://www.isranews.org/thaireform/thaireform-news/se«oo-cash-box.html
sUBUUNMsUsEUlATINS
WETian http://km.moi.go.th/km/elo_quality plan/evaluate/evaluate& &.pdf
1W5Tvs azion. (bedw). N3UsEIluNaulauIg
WAETian http://learningofpublic.blogspot.com/woes/ol/blog-post @e.html
Soug Thaus. (eed). nouin1sussiliutazafuiunguinisuseiiiy
IR http://www.rattanabb.com/html/MetaTheory.pdf
I35 ATIYBTYS. (odds). AuAniuveIiU TRNwelasansesinIsusmsdudminvays
$la sleusernrulseITauussana we. b&do YeIIAnTUsMSadmInvays
IR http://digital_collect.lib.buu.ac.th/dcms/files/&exmo&lo/title.pdf
NFUNITUUAIVINIUN. (odol). ABRNITUUAT Wirasiiun https.//web.dlt.go.th/statistics/
ArinfiuiUsernd. (odos). 1WA S0l NGV dywfzu vaun.fmg 4950 eco Al 19U3NS b
f1.0. @ Funng unasdiun https://www.prachachat.net/property/news-emé&wme

ats)


file:///C:/Users/ACER/Downloads/แหล่งที่มา%20http:/www.cabinet.soc.go.th/soc/Program2-2.jsp
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20http:/www.cabinet.soc.go.th/soc/Program2-2.jsp
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20https:/www.mot.go.th/about.html%3fid=17%23horizontalTab1
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20https:/www.mot.go.th/about.html%3fid=17%23horizontalTab1
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20https:/www.isranews.org/thaireform/thaireform-news/61900-cash-box.html
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20http:/km.moi.go.th/km/32_quality_plan/evaluate/evaluate5_4.pdf
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20http:/learningofpublic.blogspot.com/2016/02/blog-post_91.html
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20http:/www.rattanabb.com/html/MetaTheory.pdf
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20http:/digital_collect.lib.buu.ac.th/dcms/files/54930542/title.pdf
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20https:/web.dlt.go.th/statistics/
file:///C:/Users/ACER/Downloads/แหล่งที่มา%20https:/www.prachachat.net/property/news-135831

NUUTEIIINTIFUTEAITUMaNTIEAUYIA AT o (FUT] 0)
AN be WY¥NIAN b

WWAEN12ETUNITUSUISITUARINDIDU:

wseUIsHaliuNan1saliuuva s wd i iau el G

Gender in Local Public Finance:

Emotional Labor and Female Revenue Collectors’ Performance
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Abstract

Women are expected to have and play certain roles according to their gender. Revenue
collection is considered a female job in that women are supposed to be kind, polite, avoiding
altercations, and able to collect every bill issued by their organizations. Often, doing so makes
women feel that they have to show the desirable gestures, which can be opposite to what they
are actually feeling. Gender roles requires women to exert this labor, emotional labor, more than
men do. Under the context of Thailand’s local revenue collection, this process tracing study
shows that women perform relatively high level of emotional labor due to gender roles as well
other factors such as work experience, local knowledge, and the newly promulgation of property
tax. Nonetheless, if investing this emotional labor for tax education, the female employees can
enhance overall local government’s performance; boosting own-source revenues, promoting
public service values, and forging good relationships with local communities.

Keywords: gender, emotional labor, process trancing, performance
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WIIUNI9BITHA] N1THARIBENNIIETTHAI TR U] URMumITdonnd pansasdulunuuwuu
LHUNsLAnsENN1sensuaifosdnsimunl3liuAEU RN (emotional display rules) luduiiazan
lugnamsiiduanunazanouunudia og19lsin mnguitRnulilsfosualanuianlufinmadeitud
srnsinsnisTiuansoan (emotional dissonance) U iRnuazdesmetsudiuasunisuansesn
YoInUITIMAVT v 31U Ama wazdndeddidululufiensiiosdnisdeanis usseu
FuATRl AT du T auemanssenmeensualiuulauuunilsfienalinsafuensuainuidniiuiades
ALLEY LSINUATANan Ul 138N wssuUMaensunl (emotional labor) (Guy et al., boow;
Hochschild, am; Mastracci et al., boob) Faussuniesuniifaosssnn ndnfe () MIuAns
9ONWUURAY (surface acting) Muneds nisneneuUiuiUasueisuaiiielmfiesedmsunisdsud
sl otidesmuLuussuTiosdnsfimun wag (b) Msuanteanidedn (deep acting) waned
mMsnegihandlafiniluviemauaiiuiasweadmansuazanudesnisvosesdnsiimmuali
fuftRruuansoonensualiviuiandlafianiemis deufiesusudsulinuesiivivimsmieuides
fifsUszasdsioly

aeldusunyesnisuimsnuniasy ussnumsensualifutiededdgyiimmunauninuesnis
Tnusnns I@EJLQ‘WWEJEhd@lﬂmﬂﬁ“u%ﬂ’]ﬁ&iﬁuﬂ’liﬁﬂﬁﬁmﬁuéﬁﬂ@EJGIN (person-to-person transactions)
seniegUURNulusAuUURnTs (street-level bureaucrats) Auuszvungudivangvesulouiy
M%@E:J%'Uﬁﬂﬁmﬁﬁmz (citizen-state encounters or interactions) (Herd & Moynihan, woec; Lipsky,
acco; Maynard-Moody & Portillo, boo) Lflpsannissunisersualtieliyaainsssduujdanng
ansofstoyanazuaniasudeyanudniiuiugiuuinisld suazislifuftRnuannsadeniden
Ussinnniodndsuinisldnssnuniudosnisveanguidmine Snvisdsanmsatesuudlatiymnie
anunsalfadesiifuiifnudomumesmiufiuiuuinmslusewinamsiiujauiuslnduludhonny
U3uarUsEANS NNUsEAVSHa (Guy et al, boo) HaNa1IlHIIN15TRNISLIUNeISHaITiRaY
mmaaﬁ’]majmamiﬁwLﬁumuﬁﬁ%wgq;Eﬂﬁﬂ’ﬁaml,wfagml,t,awaqam‘mﬂ,@mm (Holman et al.,,
woow; Hulsheger et al.,, woso)

MAseRgIR LS sIaife s s uiuiuasanuddyfunsdnfanssuile
L@3UATI9ANRAIAN198150a] (emotional intelligence) Lagn1THMUTNEEIUAITTANITUIIIUN I
91338] (emotional management) 189 UfvAulusEAvUfUANMsAMelumiieay §sazaeli
JUATRNuiiAumidosdn (emotional exhaustion) uagmsuualilun1syiinu (bumout) asas wex
sadianuianelandefiniugalunisvheny (job satisfactions) 110ty Tusmziiendu muaainnis
o1sualuaginuglumsdausanumsensuaifniundsansindundifvesuitiinudnse 1osn

&en
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mﬂﬁu%mam’wumsﬂﬁé’mﬁuﬁ‘ﬁ’uﬂi%wu‘mamQﬁ?u ANAINITA FUNTATUANDTUDIVDINULBIUAL VDY
Ussruuiladvddyasteliiuioinuamnsoussadmnglunsliuinslésingnuud v
auaunselunsliusnsuiussmsuldaudmane oo dunafiiessasdunneesinisuas
AU TRULe

nmMeITeduuninnlifigaidasednduarduduianisiieguesnm duiusiGangsua
Jmsdamsussnumsensualiduiiadomamdn (cause) Aamnsnthun@suadng (effect) vionanas
9?’1Lﬁuaf]uﬁmﬁqwa%ﬁu’qLm'mi';amuuaz@ﬂﬁﬁ’ammm (Grandey et al., boom; Guy & Lee, boad;
Kammeyer-Mueller et al., boel; Meier et al., boon; Roh et al., boen) VULALINU N1TIVYUTINIY
mwmsmﬁﬁqmsmumiﬁLLamswamﬁammmL%amimmﬂﬁa%’ameé’qwaé’wé (black box) fig1uu
Younin udrnasdltifiuinnszuiunsiinussneuldfetunsunansdunousariitasendniiioates
$1u2u3N (Hulsheger et al, boeos; Lively, boom; Yang & Lee, boow) luidosuiitalianuisash
A laftunsruiunsauduRussEninessanisneensual funanisiiiueu unanuduls
NIYUIUNSWNANG (causal process) pandu o ﬂfumauﬂﬁugm (causal process) AMNALUULTINU
eensusiuaznasnEauslang Hulsheger wazans (wooo) Niouviiladefiisadoniinainnsiveau
fivieades s?fﬂmsjagmﬂmﬁaLLamaLLmumWL%ﬂLmL%wa (causal graph) (Gerring, bool) L FwNUAINT
o nsvuIunMadungdwavesnisliuasmsdansusanumsersuaifunamssidunuseluil

UNUN TN & NITUUNTTANABINATENINUTUNBTUAITUKANTTA TN

MIAILANNI .
s gnwwiaaanlu

DREFIS .
> N3riNe (work
emotion 3
( environment) (M) —— n3IANIINII
| 21339k (emotion
. | —
M3l
management) (C)
NMIADLRHOIVEI
LTHIUNNG
. NILIU3N13 (customers’
ansu ol 3
. reactions) (M)
(emotional
NG (o) A: 2380964 (antecedents); C: dauildn (causal factors); M: Jaspaa/fiuanTnananaans (mediators);

LAz O: HAanS (outcomes)

(o) Wanuila ANUFNNUBTURATING ez —> Wanedls anwuduiusanadungiduna

PN o T19u Jadesineg TiRedesialadedsdu fulsiu Jaduiiin/ansvinase
NadWS uaznadnSiiTeazBeauarmuduiuSsEeiy Measdendeluil

(@) JadeoiinseduntedesnslifufoRuliussnumanisual (stimulus of emotive work) §u
lown dnwuzvesldunusiuysevrsu (citizen-state encounters) (Maynard-Moody & Portillo,

(alcd
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©o®o) 1MANTAITA 1117 9n153An15M199153a] (affective events) (Hulsheger et al, boeo) WU
LHUN1SLANIE1SUAITI U289 U AUA (display rules) (Kammeyer-Mueller et al., boeb; Lu, boee)
Jodoimaniazuszneutuuinnanusueisusl (emotive work) AfuftRNuazdosURavey

(o) AudaudandsnnuaenndeaiusEninaNTAnd uiaTsfuLUULHLNNTLAR DDAV
915ui7 83A n15AMUA (emotion-rule dissonance) suidun1susuidunieludlenuiesitazdodld
LIEUNNBISNAIVEENSIAN SN SHaIvTel wazsnnteaiiivsln

() N13ATUANBITUA] (emotion regulation) vsNEfiaANAINTTAlUNITLARIRDNAILE M
YN Lav BN UULHLNNSUAR DS ETIMBT LA MU (Bhave & Glomb, boes; Brotheridge
& Grandey, boolb) Federdunissanmsnieensualludunsuusnnsumsldusanunisansual neinin

ansanIuANe1sual vesauiedld Usmanudiueisuailazusanunsensual Alddosmanniia
nszvumsfantiosadly damsmuauensuaiiiduiiadondnussmandsiiunenalviarwaula Wosnn
HudlademmsnuinueyneorsualifuiRnuaansnifeus Waun wazshluldlhanysslonililnenss
YUzl JARuiusAuUsT Ul FUUINT (causal factor)

(@ n15lTusas1un19e 0L ouandensual ML U891 IMUA (emotional labor)
suUsznaulunienIsuanseaniatidy (surface acting) Lazn1suanI8anLTIan (deep acting) Fafinan
1A 3’33J'1/15\‘1ﬂ’]iLLﬁmaaﬂﬁﬂ@’]imﬁﬂ’s’miﬁﬂﬁLLﬁﬁ]%QE]E]mJ’l (genuine feelings) waqusinsel (Cheung &
Tang, boeo; Mahoney et al., boee; Rafaeli & Sutton, exce) 6?5@L‘fluﬂfﬂf{'faLwﬁ’luﬁﬂwzmﬁmwdﬁ
uneuEltRE Ry et Sdefiedunain mswanseenuuuRnAuTvlE auwidesdnannniinsld
L39UM0N TNl AR SANAS

(€) MIMBUAUBIVDIEFUUIANT (reactions of customers) Favanefia dnuALANIABUAUDIVDS
A5uuimslusewinamsudusius (Hulsheger et al, woeo) FsenaagsilfufoRnulsidesdusau
magnsuaiviesoddussnunsorsuaideluvdemnntuniufufdul L

(5) anmuandenlunisvinau (work environments and work conditions) fians5at8UTINI
Aruwiesdnannisusanuansuniasiuld (mediators) Fstfadomand WWun nsatuayuainifion
JunukazANuadasauuainanglunguatu (team work & team support) (Becker et al., boo;
Lu, boes; Newman et al., boo) NTUIAZAINGIVWEDIINAINUIIU (supervisor) (Bakker et al.,
bool) Anudasylumsinaulalunufinuesiuiingeu (work autonomy) (Erickson & Ritter, booe; T.
Nguyen & Velayutham, boew; Noor & Zainuddin, boee) demniadermuamariidululumauan
goutisligufiReuliteddusinunansuaivsedanisivansuaiinnauiuly

(o) M3dAN1TM198151a] (emotional management) FafiuiinvraiuyanaitioUszdulszass
TRUG TR A sauanIosualifsUszasdaud fauius fudssmauiugaasdefaudmaned
Avuald Sadutladomgivnandlievaladundn Tnonsdnnsmaeisuaifenueswesyaains
seiuUfRnmstuastsvauanudisaldiutiuegfuamdetulunuesiaransaudloaounsalld
(self-efficacy) (Nguyen et al., bo'n; Schwarzer et al,, booo) LagA1ULT UAIVBIA O ILAENT

(alcd
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wanIeon (self-authenticity) (Kempster et al., boe; Parvez, boob) UaT86199 i g oty
yaannssesuUfinsanansaiinanssniiunuiialaludige

(@) nan1sAnliunulaesi (performance) YaeUAaINTTEAUUSUANTS faaneesuIeau (job
descriptions) fil#funsnisUssliunanuiaganasznudug AlduftRnuai (outcomes) lnguans
sudulunmsuvesnsliuinsuivssnsu mirsnulagianizosdnsunasesdiuviasdiu (eun.)
(subnational governments) fiffUfuRudesiufauiuslanseiuuszvmuduvdn msuszidunans
aliunuliinseunguAuAImEn & Nau (Boyne, bools; Bozeman, boem; Brewer & Walker, boow)
#un nanda (outputs) sisUsuauazauAINvasuInsfidswoulRundsssvug Suuinng anud
UsednSnmn (efficiency) ¥3aMSANAIYBINITIAUINIG NadNEVRINTLIUINIS (service outcomes) 138
AusiUsEAnSna (formal effectiveness) n1saaasuaulusssu (equity) LLﬁ%Nﬁﬂ'ﬁzVI‘USuﬂ AAnTu
31nN15MUT N5 (impact) AuaInrsanevaueina L vutevesuleuteni ol Suuinasg
(responsiveness) Lasnaansa1un1sduasuUsz15Ulae (democratic outcome) Gz'faﬂsamqumm
Jodndaainnaznisioiunainnes Uty (probity) msdidusmwesuszrvulunisdnaulaves
83U (participation) AulUsslansaaaouldl (transparency) uazAINSURALOU (accountability)

uananiudr nsliuinisuddsemeulnenisiufduiuslaensed wansdniunuannisly
LAYAN3EANITIIINUNISTTHA] (emotive works) ¥BsyAAINTsERUUATRNS LiesnnyaaInssEy
UFtRnsluagdansussnunisersual nansdidunuluiidfeensusadunanisuitinuiifonsual
¢ Fanstavssfiunaienafinnsanainainuaninsodunisdoansniewansuandsuteyaiy
U38919u SUUTN1S (human relations and communication skills) A318@ 37150 lUN1599U5 0 Y
w3oANaILNIAveAILs I 891 SuuT s e lwnnsTuinnsaaialdldedssiuiu (bility to
coordinate and collaborate) samﬁQﬂaﬁuawmwmiumi?&’@miLLazmimmmmmiajmiﬂwww
osuaifioraifiaduldluuidlenia (emotional efforts and emotional demand) Taeilddsnanseny
Tunsauseanuduiussufluseere1isenIlsuUinsLarasdns (Mastracd et al., boob)

ANz ULTIIUNIgaIsHal fafindnuudaindmihidaivneliduauresivdgs
nsefunedsanuiisitesduiusssrianaannefuusanunsersuaifidamaenantssiiuauluii
Jasjeiozuansliiuinnadugvds (eing a female) fdsnastnslsiunszuaunsnislduaznisdnnis
L3N TUAIYRIYAAINTTEAUUFTAN T ALNLUAWA o Inetefunuifafunuduiusszning
maduindetuiafodndnannsiseiiundulunmuneandendeluil

(o) Hadonsedulildussrumsensual: nevluuddu {ndssoniulnesnludfinuesnisld
Lmmumqmsmﬂumsﬁwmmﬁaﬁﬂﬁé’uﬂ’uéﬁ’wﬁwwu;ﬁ’w%‘mi (self-stereotyping) wazmosld
wardnnswssrunsensuallidulumunuuunuiiosdnisinualild (Ashforth & Humphrey, eeem)
g wiinaudeuiuuesssdugndeazdequatelaldgnd iunarUndimalnssuazanulsifiensla
fifinegnanenly simisnanseanisauanduanla anueugu uagauduiasidutuies
Turaziieatu snuisudeusuduitRouiidudmeudniu deegnaiavidliaduasuas e
szozvineiugndn dndnwimanidlienansdszduaminerdensenerviadiidugvdgsiaueusy
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uazmegatuayuinAnwilususigg snnniifiaienisaneiasdguenieysunentia (prototypical
characteristics) wagliusngindnsfineusuAstumaianisuanseueuguuazionlaldtndnuidn
Tﬁl,m'mmﬁéﬂwﬁﬁw%wmmaﬁLﬁuﬁngﬁﬂmLawmwiashﬂm Jusu (Erickson & Ritter, booe; Gray,
wo®o; Mastracci et al., woon)

(o) NMIAIUANNIDITHAL WiEMYRzgnAIanITIdadldusanunsesualluseauas ninau
YeEheneivds (saleswomen) Foudflavanseiuresnissaunsensuaisnenmsisuyaneiuusssivy
Aeumsliusnsludeshluniedesduy venwileannmsuinis (keler, boos)

(o) n15ldussarumsorsual: fndainlfussnunisorsuaivssiannisuanieandnduagnns
uansosuainIdANALiaTanniinsuanseeniauiu nanfe gudsdenldnagniiegnlunsaiuau
wazdanisivensual wu mnudilanazsonsuluniniianuiuiinreuvesaues Msdusexlvinulesd]
mmﬁﬁﬂLLazLLamaaﬂmamﬁﬁmmmiﬁﬁﬂaaﬂm Judu (Cheung & Tang, boeo; Hwa, boeb; Meier et
al,, woow; Nixon et al., boee)

(@ msldsumnuatvayuaniieusmanutagtmienu: msduindsimadimnihauly
psdn1sdamanisausemsldsumsatuaiuayuniieusauau el idesangudsmeldnnudens
Julwa) (patriarchy) é’fﬂmfﬂﬁaﬂsi’fmaﬂumsﬁqaﬁmmmmiﬂlﬁl@’w’%’ummﬁmﬂaﬂumiﬁﬂmumﬂLﬁau
SaaunnnIuisRufueludumiafonty Bakker et al, wook) usnaniuda fiesainnis
sonsuingudsazdasliusanumaenisuallumsufoiau mnduitanugudsiiiousmanudilng
Huivietevminuduuds fuitRnunetasgneamidildussmumsesualiogadudunsen
nsiufduiusiuysEmvugsuuinig (Meier et al., boob)

(@) NINBUANBINNYTBVIDURALESTUUTNIT: YAansseaulfUAnsevdgeralildussaiunia
o1suniBnseludleldumanavauemsauannsufauiusugsuuinisitladuiing il iesainea
vl uuinmsianinduitinuidnnd fiuuinmsannsaldmnulnssudeanalifianeledislogsaun
vetugduitRausely (bullying nsmeuauasluanunsalil eurlsuftRuliannsaduiunis
velrusnisliaaividemiaduld yaansseduuiRnisiudeiadonilildussnumeensunilunsd
Fsnam (Nguyen & Velayutham, boe) uienalithdsdulumsudlatiam W auaivayuiiemie
Pnieusununseanie Hudu luvasifoat Avdjelagiamgng1uiagvgaingnaanialnd
A Brvgmiedmnuannsaiiazyaneod1anselunsaniigafuensuaianudn (emotional
engagement) uazldfeyailidulselovidmiunsufvanuannmsufiaduiusinenseiuguinsle
1INNINYTYNLIUA (Gray, boeo)

(o) Msdnnismisensual: gUfvRnugvddunsdvesminuirsveseuiiioy ANULAYABY
Funnonsuniuaranuidnvesfuininiedldmnulifianelavesdfuuingnaty sauemeneudiay
LLammmLiJumsuaammeamﬁmmﬁlﬁuﬂmmmﬂﬂWi‘Umwmimmﬂuqﬂmmmuwmmﬂ%’lmmaamam
Ysgansnmuazdszansuna (keler, o)

(o) wansdduau: WesannseeusulasUieneigndeiosldussnumsensualegnadudy

o
¥ a =

tuduniszaunddgussnniilavosyaainsseaulfuiinig gudedadduasdanisusanunisensual
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pgvseinssTauazdsla dawaliufduiusiduludefuazdauduiusiafugsuuing dady
fUiTRumdddlunliufiazdnansiidunuinluiunsifuaznisianisussnumaeisualves
7ULdY (Erickson & Ritter, woo®)
MnmsuanmsiteiferiunsliuaznsinnsussnuniisuaivesyaansseduUiRnisguds
findmunudaziiufanuduiudiBavadama b ngu i mrannzfuusanunsesual waguseny
ysp1sualifunanisuiunu unaudiauedoauuigiudosiudmivinnideian “nslduas
ammsmmumamwmsmaqLmvm'mﬁ]mﬂmwlmmmqauwuﬁﬂumamimmumuwLﬂmsuuamﬂi?”
oonidu o demngiudesiu dwsutommagrudosiuun fo “wweansdnruduiusiusyduuas
Usslanvesusearunersual” Jadulunudsnszuiunsi Ao (o) dewlduinig: nssdugnedevinla
JuATRNuvdesaninuestinsenihilunslfussnumsensualegnadudunasmdulunuiieadnis
Amunegaasinsa eg19lsAf 1 erounanefilidosldussnunisonsuainnauAululuyuedidl

a

Ufduiusaunisusnsiugiuuing uiuRnuindgesyaneegiaduiuesiieadnanuduiusiu

o

a

ASuusnmsidenau (o) vaueliuinis: gUiRnuimduinagldnmsuanseendednnieifenissuans

o

€

p1sunifiuriaSavesnuieseanunudaudnsd sisil vesadunnniinisuansooniiaufiu (m) Wegsuuinisd
nsmeUanBINauNN: JUHUANUEdingnaanidlildusanunisensuaisely LLavmﬂLUungumm
vl fndaonaldsunnusiomdenniiieusinanudine egnslsfn fufvRmuindadeuifiazeamuiiv
mmgaﬂmmaiaLm"LaLLaJLmaUIm“ﬁUUiﬂ’ﬁﬂaU”LU TiazdomengunuaNanuNsaiiaenady
Frvesdlaanagnsianionsual fuadseonui edreuilatgniainnsdufdunusinenseiu
J5uusms dwmsudomuuigiudl o Ae “ussumsensualduius funanisiuduanu” fatidesann
(@) ndanuiduiusdugaas: AnameremiaglduardnnisussunensuaivosfuitRugudg o
snvlsvdednanisdidunuiialudunsioans fumsadeuduiusiasaudanile s
nsdnswagnsmuauvgMsnimsUznesensuaifieniatuldluuensd

NHANTITET NE1LUEIF VUKL NN T2 UIUNTNTLTUAZ A TTANITUTIUNI07153 o
unmnLiveiduenseuLAauazauduTus I ulUld s neladesine tenaandduaunni b
ﬂiauLLmﬁmmzmumimﬂﬁéﬁmzmi%’mﬂ’mmmumﬂmimﬁﬁ’m%’mﬂmﬂiizﬁuﬂﬁﬁamiﬂmﬁqmiﬂﬁf

atx



NUUTEIIINTIFUTEAITUMaNTIEAUYIA AT o (FUT] 0)
AN be WY¥NIAN b

UHARATANN o NTDUUBIAANTZLIBAIILT L6 Namaomir’l%’u,azn"ﬁﬁ'ﬂ MIFLLININNNNBDIIN ﬂifﬁJ AanNI3

auduulunsiiyaainsszaudjianisinals

NNIAILANNN .
| gnnwIaaayln
RRRES .
— N3N (work
emotion o
: environment) (M) - —— n139ANIINIY

| | ansual (emotion

MIbEwIIN® management) (C) -
MINBURUBIVBI

n9aIuoh
, NIULUINNT (customers'
(emotional o
reactions) (M) +
labor) (C) +,-

HNELAA (0) A: SIEETIERIGT (antecedents); C: auiai (causal factors); M: Ta38aaANNANINAdaNAaNT (mediators);
Wae O: HaaWT(outcomes)
2 v o & a 2 | =
(lo)yJ—» RUNPDI mmauwummmgmma wae —p RuNend ﬂ’J’]&Jﬁ&IWWﬁY]a’]‘ﬂLﬂ%L%@JLﬂ%Na

D) o A a & o
(en) - LT + AN ﬂ’]ﬁl"]jLLiG\‘]'lWYl']\‘la’]illﬂiﬁLL%’JI%iJY]'ﬂZﬂ@]RGLLR&WN”U%@]']NE‘J’]@]U

UNAMULITNTOULLIAATULHUAING o TdukuInslunsinAutanIunsauN waldadniay
InsveyamemaliansiiaseidallenuuuiUieuiieu FaldesuigetasiBenludeeudiu
daku

521U8uq58

memﬁyiﬁz?’imﬁ8U"3§"3ﬂ°’8m‘?mmmw (qualitative approach) Uuﬁyugmmaqmsﬁmmu
N32UIUN"T (process-tracing) LuwuwInmdndmiunisesniuunside msdudedns msdaiudeya
uarmieesiteya sl Wonisanszuiunaduvndwaieguuguvomguifiiedosiuime
annzlazusnusensualfsfinaranudlunsmumuissanssy neseandenieiusudeuis
3@3’&1Ls?jq@mmwmmmiammmﬂizmumiﬁé’qmwﬁ

N1300NLUUNNTAISE UnaTdoonuuunTifemumsfinnunszuaunms nsfnyiidenuuuy
nsfanunszuIunsEUlEnguiiduftimig (theory-suided process tracing method) namfe 1y
msdnmiflinisinsgidduroanansaifiiatuiivngladiuueviaas s nesdauduiudiae
waidsuavonsmssivaiufieussneudunssuiumslaenufiduundenguiaduayueadaion
(Falleti, woab) 3&1’7%3’%”3%’8ﬁqﬂa'nﬁ/lsi’fmﬂﬁmamawamﬁﬂ (abductive reasoning) #3an13a514
ﬂ'gmimumsslﬁﬁmamaﬁaufuuﬁiﬁa (deductive reasoning) wavgutly (inductive reasoning) (Bennett &
Checkel, boee; Van de Ven, woow)

dmsusnfouisitoresnmsldmmuanuuistedu nsfamunszuaunistmuelinsideaing
NOULUIAR (conceptual framework) wazldwdnguidsuszdny i nuiiueglnevialy (recuring

E
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empirical regularities) tieduuANAINITATUNTOBUILVDINTDULUIANTINVIIANUAFIU (hypotheses)
WseToanufguiadu (propositions) (Collier, woee; George & Bennett, moo) @aluiiil lawn nseu

LLU’Jﬁ@ﬁﬁ’MUWﬁWMﬂﬁQLLU’JﬁﬂVIQHﬁLLﬁ%Namﬁ%JEJL%Q‘Ui%ﬁﬂﬁﬁLﬁU’ﬁ@ﬂﬁULWﬂaﬂﬂz WIITUNY
ansual uagnanisanduay dilduanduseazdenlivdludedemisaiunsmumuissanssaly
drufiinun Tususdiertu malfmauuuguisdulssneuludenmsdaunansaifoyadannndie
L%E}MIENLwﬂlﬂﬁﬂwaﬁmﬁﬁ’ﬂﬁmu@lﬁ (casual-process observations or diagnostic evidence) Gﬁaiﬂa
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Abstract

A study on "Direction of decentralization of Thai localities in the future" due to the local
government of Thailand. Which is the form of government that is closest to the people. On the
other hand, decentralization is merely an understanding that it is the creation of a local
justification according to decentralized principles.

The objective of study @. To study the direction of local Thai power decentralization in

the future that should be and b. To study the problems and obstacles of the local power
decentralization of Thailand. By using the method of studying from literature review of textbooks
Articles and Online media.

The results of the study showed that @. The past decentralization policy is not
continuous. There is a change according to the policy of the government that runs the country.
Lack of stability and no clear decentralization policy and . The method of decentralization
goes wrong. The facts from the study showed that Most of the missions were transferred down
to the local administrative bodies, the lower levels of which were the municipalities and the
Subdistrict Administrative Organization (SAO). On the other hand, more than o percent of
municipalities and SAOs are small, with limited capacity. Unable to accept missions at various
government agencies transferable such as personnel transfers, income, or even amending laws
to allow the local authorities to do.

Keyword: Direction; decentralization; Local government; In the future
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Figure 1
A Model of Collaborative Governance
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Abstract

The purpose of this study were to (@) study the problem conditions of strengthening the
farmers and farmer institutions in Saraburi Province. (o) analyze the success factors of strengthening
the farmers and farmer institutions in Saraburi Province. (en)propose the guidelines for strategy
management of strengthening the farmers and farmer institutions in Saraburi Province.

The research methodology was mixed methods of quantitative and qualitative research.
The quantitative population was &en,elel> people for farmers who register farmers of Saraburi agencies
under the ministry of agriculture and cooperatives, samples were em«ed people which were calculated
by Taro Yamane and Accidental Sampling. The study instruments were the questionnaires and
collected data were analyzed by percentage, mean, standard deviation, t-Test, and multiple regression
analysis. The qualitative population was ¢ people of Saraburi agency management under the ministry
of agriculture and cooperatives was & people and qualified farmers was en people for respondents of
interview. The study instruments were the structured interviews and analyzed data by analyzing the
content.

The results of the study revealed that (@) the famers have low level of processing and
packaging development capabilities, low level of access to finance to support business development,
low level of integration creates a production plan and low level of the ability to apply innovative
technologies in production processes, () all factors variables is influence the level of success in strategic
management as (b.e) follows the formation of groups and implementation support networks factors
had influence of o.sloe, (b.) the response and implementation factors had influence of o.&l, (©.m)
the Increasingly value for agricultural products factors had influence of o.e and (o.<) the resource and
production development factors had influence of o.eel () the guidelines for strategic management
success is develop for the establishment of farmer Institutions and farmer networks, use technology
and innovation to upgrade the development of farm standards to smart farms, increase potential create
product standards and processed products to the international market and developing capacity
management and production panning in accordance with the investment plan for the ability to access
funding sources developed into agribusiness.

Keywords: Strategic Management, Strengthening the Farmers and Farmer Institutions, Saraburi

Province
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Abstract

The purpose and basis of this research regarding Coworking Space in Thai Universities is a
study of similarity, difference and important role of Coworking Space in Thai Universities. It is a
qualitative study performing observations and interviews with four groups of informants:
®) administrators, ) authorities in charge, en) service users (in-house staff), &) and service users
(non-staff). The data was collected from five universities: Chulalongkorn University, Thammasat

University, Chiang Mai University, Khon Kaen University, and Walailak University.

The study found that (@) beginning point of Coworking Space services where is used by
service users (non-staff) in Thai Universities is because of Space Management Idea in which people
are able to assemble for meeting, talking, sharing their opinions and creating networks. Moreover,
it links between public sector, private sector and universities. (o) The differences and similarities
of Coworking Space in the universities could be divided in three aspects which are budgets,
management and service. In the beginning, five universities’” Coworking Space received funding
from both public and private sector, but source of fund and budget management are differences.
However, an aim and identity of each Coworking Spaces lead to differences in term of
management and services. (en) Playing important roles of Coworking Spaces in Thai Universities
are to give opportunities for everyone accessing services and to be common area to connect
between universities, public sector and private sector. Nevertheless, not only the knowledge in
the place passes to students but also does spread out to societies either no entry fee, or low-

price entry fees preparing with private sector.

Key words: Coworking Space, Networking, Management
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Abstract

Global Status Report on Road Safety bwoe & published by the World Health Organization
(WHO) states that Thailand has second highest number of road accidents in the world, With
wo,000 deaths annually or equally o daily. The majority of deaths associated with motorcycle

riders.

According to the statistics of road accidents published by the Royal Thai police implies
that the number of road accidents rises to maximum during January and April annually due to
high density of road traffic two long vacations, New Year and Songkran, as millions of people
travel to their hometowns. The Thai government responses to such situation by launching a
measure called ‘Dangerous & Days’ whereas related government bodies carry out an intensive
law enforcement on road safety expecting to reduce the number of road accidents. Along those
authorities, traffic police officers of The Royal Thai Police are key players in controlling risky
behaviors of road users. Nevertheless, the number of road accidents especially on motorcycle
riders is still increasing annually. This research aims to study the efficiency of traffic police officers
to motorcycle riders during Dangerous & Days periods including factors affecting the performance

efficiency of traffic police officers with suggestions provided.

Keywords: efficiency evaluation of work, road traffic safety
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Abstract

Public trust in the government is a challenge for many countries, not even
Thailand that has attempted to raise the confidence and trust of the people by creating
transparency in the public administration based on the right to know and freedom of information.
This research aimed to study the relationship between transparency in public service and public
trust together with the study of principles and concepts about transparency. This will lead to
recommendations for providing transparent and reliable sovernment services according to the study
of sample group of &oo people who has the experience to use the service of the Damrongtham
Center, The Ministry of Interior, by collecting data through questionnaires in a &-point Likert scale,
developed from principles and concepts of public transparency and public trust. The quantitative
data were analyzed using the descriptive statistics of percentage, mean and standard deviation,
and correlation analysis. Guiding to policy recommendations for the sake of the development of
transparency in the public service that can strengthen and restore public trust.

Keyword: Transparency, Public Service, Public Trust
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Open the door to link Asia with the Eastern Economic Corridor Development (EEC) project and

its role and impact on the local government organization of Thailand.

ABSTRACT

The Eastern Economic Development Project (EEC) is a project under the Thailand 4.0
stage at the Policy Development Division.In the first phase, the three provinces of Chonburi and
Rayong are elevated to the Asia-leading level (Gateway to Asia) with systematic development.
And in line with the economic development for the control of high-tech machines that are
socially friendly to improve the competitiveness of the country. Develop the country's electrical
system in conjunction with government programs to develop the country's competitiveness, in
which action to drive the success of the EEC project must be understood by the warden.
Imprisoned for This makes the project possible to continue and make the most of its benefits.
This article will affect the governments of the parents on the Central Economic Development
Program (EEQC) in the areas. East (EEC), because of the reasons and consequences arising from
the parents and the Eastern Economic Development Program (EEC) It suggest and create
a conceptule model in the manner of implementing the new public Administration (NPM)
concepts,which is anessential part of the government’s policy to be driven effectively.And more
production.And this article has studied the impacts onThai local goverment from the eastern
Economic Corridor (EEC) by using the analytical principles in the approach of political Economy
guideline for the development of the project to open the door of a connected system The
possibilities are great in the future.

Keyword: EEC Project

Introduction
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